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Our vision is to  be the t rusted  par tner to  t he 

w orld?s lead ing  m anufac turers, w ho re ly on 

our p rocess f luid  solut ions to advance the 

w orld  safely and  sustainab ly. As the g lobal 

leader of  indust r ial p rocess f luids, it  is our 

responsib ilit y to  c reate a last ing  posit ive 

im pac t  on our indust ry. Sustainab ilit y is fully 

em bedded  in our value p roposit ion and  our 

enterp rise st rategy. Our p roduc t s and  

services p rovide signif icant  value to our 

custom ers and  com m unit ies by reduc ing  

w aste, w ater and  energy consum pt ion, and  

im proving  their outcom es. 

The m ac roeconom ic , geopolit ical and  

regulatory landscape rem ained  dynam ic  in 

2024, and  the uncer taint y c reated  w ill like ly 

have last ing  ef fec t s. It  is evident  t hat  desp ite 

t hese challenges, our com m itm ent  to  

respond ing  to t he needs of  our custom ers 

and  soc iet y is m ore im por tant  t han ever.

In 2024, w e achieved  90% of  our internal 

goals as par t  of  our long- term  sustainab ilit y 

st rategy, build ing  on the m om entum  f rom  

prior years. We are p leased  to repor t  t hat  w e 

have dec reased  Scope 2 g reenhouse gas 

em issions by 7% com pared  to 2023, and  w e 

also inc reased  renew ab le elec t r ic it y by 5% 

com pared  to 2023. Now  76% of  t he 

Com pany's e lec t r ic it y is f rom  zero carbon or 

renew ab le sources. We also reduced , or 

avoided , 23,000  m et ric  tons of  w aste at  QH 

FLUIDCARE?  custom er locat ions. We have 

cont inued  our focus on build ing  a culture 

t hat  p riorit izes t he safet y and  w ell being  of  

our co lleagues. For t he f if t h consecut ive 

year w e have im proved  our safet y 

per form ance, and  w e are p roud  to be 

recognized  as a leader am ongst  our 

indust ry's safest  com panies. These 

achievem ent s ref lec t  our com m itm ent  to  

our core values and  d riving  sustainab le 

p rogress. 

Follow ing  the com plet ion of  our f irst  doub le 

m aterialit y assessm ent  in 2024, w hich 

incorporated  f inanc ial and  im pac t  

m aterialit y, w e have a m ore targeted  vision 

of  how  to af fec t  posit ive change and  

respond  to t he chang ing  needs of  our 

indust ry, custom ers, and  regulatory 

environm ent . Our st rategy w ill rem ain 

centered  around  our p illars: Innovat ing  for a 

Message From the CEO
Bet ter Tom orrow , Protec t ing  Our Planet , 

Em pow ering  Our Colleagues and  

Com m unit ies, and  Sourc ing  Our Materials 

Responsib ly. How  w e m easure success and  

repor t  on p rogress, how ever, m ay evolve 

over t im e. We are m aking  intent ional 

investm ent s in our business to reduce 

com plexit y in our operat ions and  

m anufac turing  to bet ter serve custom ers 

and  align w ith t hose that  share our vision for 

m aking  p rogress on our sustainab ilit y 

m ission.

We are p roud  of  t he p rogress w e have m ade 

and  the external validat ion by EcoVad is, 

New sw eek, Stat ista and  others. Our success 

is built  on the foundat ion of  our t alented  

peop le, and  I am  conf ident  in our ab ilit y to  

cont inue p rovid ing  sustainab le innovat ions to 

our custom ers and  d rive t he Com pany 

Forw ard  Together? . 

We apprec iate your interest  in Quaker 

Houghton. We are devoted  to cont inued  

p rogress and  t ransparency and  encourage 

you to read  m ore in t his 2024 Sustainab ilit y 

Repor t  . 

©2025 Quaker Houghton. All Right s Reserved . 3Quaker Houghton 2024 Sustainability Report
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Joe Berquist , the President and CEO of Quaker 

Houghton, ment ioned in his let ter that the 

sustainability strategy w ill stay the same but how  

you measure success may evolve. What exact ly 

does that mean? And w hy change it  now ?

While t he four p illars of  our st rategy w ill rem ain 

t he sam e, som e of  t he top ics w e focus on under 

t hose p illars m ay evolve. This m eans w e m ust  

assess how  our t arget s align to t hose updated  

top ics and  that  w e w ill ad just  our init iat ives, and  

how  w e m easure success, accord ing ly.

In 2020 , w e com pleted  our f irst  im pac t  

m aterialit y assessm ent . This c reated  the 

foundat ion of  our sustainab ilit y st rategy, w hich 

w e then launched  in 2021. Since then the w orld , 

as w ell as t he needs of  our stakeholders, has 

evolved . As a result , in 2024, w e conduc ted  a 

doub le m aterialit y assessm ent  (DMA), w hich 

looks to determ ine w hat  im pac t s, r isks, and  

oppor tunit ies are c rit ical f rom  both an im pac t  

and  f inanc ial m aterialit y perspec t ive. 

This updated  view  of  m aterialit y, f inalized  late in 

t he year, has conf irm ed  that  m oving  forw ard  our 

approach m ust  evolve. This w ill enab le us to 

cont inue suppor t ing  our stakeholders in a w ay 

that  is m ost  im pac t ful to  t hem .

Does the polit ical environment direct ly impact 

your strategy?

While t he polit ical environm ent  m ay ind irec t ly 

im pac t  t he expressed  needs of  our 

stakeholders in cer tain par t s of  t he w orld , it  is 

not  t he d riving  force behind  our st rategy. We are 

a g lobal organizat ion, w hose key stakeholders 

inc lude our peop le, custom ers, investors, 

supp liers, and  com m unit ies at  large. As w e cater 

to  t he w orld?s lead ing  m anufac turers, w e know  

that  t heir core am b it ions w ill not  change, t hey 

cont inue to aim  for ef f ic iency in t heir 

operat ions. We p lan to cont inue to suppor t  

t hose am bit ions by cont r ibut ing  posit ively to  

t heir goals, to  reduce their negat ive im pac t s 

such as w aste, w ater, and  energy consum pt ion, 

w it h t he use of  our p roduc t s. Our sustainab ilit y 

st rategy and  am bit ions allow  us to cont inue 

p rovid ing  sustainab le value to our key 

stakeholders g lobally.

Will Quaker Houghton remain an inclusive 

workplace regardless of any external 

environment changes?

We st r ive to have an environm ent  w here all 

co lleagues are t reated  fair ly and  inc lusively and  

feel like t hey belong . We believe that  inc lusion of  

co lleagues w ith d if ferent  backgrounds, 

experiences, and  thought s m akes us st ronger, 

so t his w ill cont inue to be a foundat ion of  our 

culture.

Does Quaker Houghton have new  sustainability 

targets?

We are st ill assessing  the im pac t  of  t he DMA on 

our goals and  target s? all good  things take t im e. 

The DMA w as f inalized  in late 2024. In 2025, w e w ill 

build  our path forw ard  in a w ay that  helps us 

achieve our vision and  suppor t  our stakeholders 

in a dynam ic  environm ent . Then, w e w ill aim  to 

f inalize t he governance and  organizat ional 

st ruc ture needed  to suppor t  t hat  path. I look 

forw ard  to sharing  these developm ent s w ith you 

in early 2026.

If  the company is re-assessing its sustainability 

targets w ill progress cont inue in 2025?

Absolutely! Our responsib ilit y and  com m itm ent  to  

sustainab ilit y is unw avering . In 2025, w e have 

estab lished  25 internal goals focused  on b ring ing  

new  sustainab le innovat ions to our custom ers, 

cont inued  reduc t ion of  energy and  w ater, 

cont inued  investm ent  in our co lleagues and  

com m unit ies, and  collaborat ing  w ith our supp ly 

chain to m ove the indust ry Forw ard  Together? .  

These goals are aligned  w ith our new  m aterial 

top ics and  cont inue to align w ith our enterp rise 

st rategy. I look forw ard  to sharing  our cont inued  

p rogress w ith you in next  year?s repor t .

A Discussion on the Evolving  
Landscape

©2025 Quaker Houghton. All Right s Reserved . 4

A discussion w ith 

Sarah Briggs

Director, Corporate

Sustainability
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Highlights: 2024 at a Glance

36 
manufacturing sites 
around the world

5%
increase in renewably 
based electricity, now  
76% of the Company's 
electricity is from zero 
carbon or renewable 
sources

167
site- level projects 
implemented to reduce our 
waste, water, and energy 
consumption

23,000
metric tons of waste 
avoided/ reduced 
at QH FLUIDCARE? 
partner locat ions

8% 
of our mineral oil based raw  
materials come from reclaimed 
or re-refined, compared to 7% in 
2023

Exceeded 
external 
benchmark1 for 
volunteering 
part icipat ion by

2%
points 

15,000+
customers served

0.337%
reduct ion in Scope 2 
greenhouse gas (GHG) 
emissions compared to 2023

75% 
of our total direct  raw  
material spend is sourced 
by suppliers w ho exceed 
our Sustainability 
performance threshold

75%
increase in average hours 
of employee training 
compared to 2023

2 

~4,400 
colleagues committed to the 
success of our customers and 
our company

Total Recordable Incident Rate (TRIR), w hich is well below  the 
average TRIR of 1.8 for Chemical Manufacturing (2023), as 
cited by the U.S. Bureau of Labor Stat ist ics

~$1.84 B
in net sales

 
named one of America's 
Most Responsible 
Companies, by 
New sweek and Stat ista

addit ional colleague
resource groups
launched

15% 
score improvement and 
a silver medal awarded 
by EcoVadis for our 
sustainability performance

1 As com pared  to t he indust ry average accord ing  to t he Blackbaud  2023 CSR Indust ry Review .

https://hello.blackbaud.com/rs/053-MXJ-131/images/YourCause_IR_2023.pdf
https://hello.blackbaud.com/rs/053-MXJ-131/images/YourCause_IR_2023.pdf
https://hello.blackbaud.com/rs/053-MXJ-131/images/YourCause_IR_2023.pdf
https://hello.blackbaud.com/rs/053-MXJ-131/images/YourCause_IR_2023.pdf
https://hello.blackbaud.com/rs/053-MXJ-131/images/YourCause_IR_2023.pdf
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Company Overview

Quaker Houghton is t he g lobal leader in indust r ial 

p rocess f luids. With a robust  p resence around  the 

w orld , inc lud ing  serving  custom ers in 100+ count r ies, 

our custom ers inc lude thousands of  t he w orld?s m ost  

advanced  and  spec ialized  steel, alum inum , 

autom ot ive, aerospace, of fshore, container, m ining , 

and  m etalw orking  com panies. Our high- per form ing , 

innovat ive, and  sustainab le solut ions are backed  by 

best- in- c lass technology, deep  p rocess know ledge, 

and  custom ized  services. With approxim ately 4,400  

colleagues, inc lud ing  chem ist s, eng ineers, and  

indust ry exper t s, w e par tner w it h t he w orld?s lead ing  

m anufac turing  com panies w ho rely on our p rocess 

f luid  solut ions to advance the w orld  safely and  

sustainab ly.

Who We Are and How  We Manage Sustainability

Sustainability Governance 
and Management 
at  Quaker Houghton 

At  Quaker Houghton w e st r ive to integ rate 

sustainab le business p rac t ices ac ross our operat ions 

and  to cont inually develop  sustainab le solut ions that  

m eet  evolving  custom er needs. Accord ing ly, our 

sustainab ilit y st rategy is c r it ical to  our long- term  

business ob jec t ives and  a st rong  governance 

st ruc ture, and  m anagem ent  approach are needed  to 

suppor t  t he achievem ent  of  our am b it ious 

sustainab ilit y vision. Our governing  p rocess c reates 

accountab ilit y, suppor t s consistent  com m unicat ion, 

and  d rives p rogress.

Board Level Governance 

Quaker Houghton?s Board  Sustainab ilit y Com m it tee 

(BSC), estab lished  in 2020 , assist s t he Board  of  

Direc tors in it s assessm ent  and  evaluat ion of  Quaker 

Houghton?s sustainab ilit y p rogram s per taining  to t he 

com pany?s business, operat ions, and  colleagues. The 

Com m it tee?s responsib ilit ies inc lude integ rat ing  

sustainab ilit y init iat ives into t he com pany?s business 

p lanning , r isk m anagem ent , p rocesses, and  culture, 

w hile assessing  and  respond ing  to r isks connec ted  

w ith sustainab ilit y m at ters. They engage in t he 

developm ent  and  im p lem entat ion of  t he 

organizat ion's sustainab ilit y p rogress. The Board  

Sustainab ilit y Com m it tee t rad it ionally m eet s no less 

t han tw ice annually, but  m et  four t im es in 2024. 

Beyond  the Board  Sustainab ilit y Com m it tee, Quaker 

Houghton?s full Board  of  Direc tors receive 

sustainab ilit y updates f rom  the Execut ive Leadership  

Team  (ELT) via quar terly repor t s and  period ic  

p resentat ions.

Add it ional inform at ion on sustainab ilit y m anagem ent  

and  repor t ing  responsib ilit ies is availab le in t he Board  

Sustainab ilit y Com m it tee Char ter. Details on the 

Board  Sustainab ilit y Com m it tee m em bers? know ledge 

and  exper t ise are availab le in our m ost  recent  Proxy 

Statem ent . 

Execut ive Level Governance 

The ELT has operat ional leadership  and  responsib ilit y 

for sustainab ilit y m anagem ent . In 2024, t he Execut ive 

Sponsors of  t he p rogram  inc luded  the Chief  

Com m erc ial Of f icer, Chief  Technology Of f icer, Chief  

Hum an Resources Of f icer, and  Chief  Supp ly Chain 

Of f icer. 

Funct ional and Disclosure Leadership 

Quaker Houghton?s Direc tor of  Corporate 

Sustainab ilit y par tners w ith leaders ac ross business 

func t ions to p ropel our exist ing  sustainab ilit y ac t ivit ies 

forw ard  and  to develop  and  execute on new  init iat ives. 

The collec t ive sustainab ilit y team  w orks w ith 

func t ional leaders as w ell as m arket ing , corporate 

com m unicat ions, legal, and  investor re lat ions to 

accurately and  ef f ic ient ly share inform at ion w ith our 

stakeholders.

https://investors.quakerhoughton.com/static-files/7731a760-bc63-4a19-9d62-94aabb0cb8d4
https://investors.quakerhoughton.com/static-files/7731a760-bc63-4a19-9d62-94aabb0cb8d4
https://investors.quakerhoughton.com/static-files/7731a760-bc63-4a19-9d62-94aabb0cb8d4
https://investors.quakerhoughton.com/static-files/7731a760-bc63-4a19-9d62-94aabb0cb8d4
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Relevant Topics 

Quaker Houghton com pleted  an im pac t  m aterialit y assessm ent  

in 2020 , fo llow ing  the com binat ion of  Quaker Chem ical 

Corporat ion and  Houghton Internat ional, to  ident if y t he 

sustainab ilit y top ics m ost  signif icant  to  our com pany and  key 

stakeholders. These top ics w ere ident if ied  via extensive 

research and  benchm arking  of  t he indust ry landscape as w ell as 

in- depth stakeholder engagem ent . They w ere then m apped  

ac ross the Quaker Houghton value chain to determ ine w here 

they w ere m ost  re levant  in t he business.

Stakeholder Engagement 
The m aterialit y assessm ent  p rocess inc luded  substant ial 

engagem ent  w it h internal and  external stakeholders. Internal 

stakeholder engagem ent  inc luded  interview s w ith leaders 

ac ross business func t ions and  a survey of  approxim ately 10% of  

our co lleagues. External stakeholder engagem ent  inc luded  

interview s w ith investors, custom ers, and  supp liers. We fur ther 

engaged  our Execut ive Leadership  Team  and  Board  

Sustainab ilit y Com m it tee to validate t he p riorit ized  m aterial 

top ics (see f igure to r ight ) .

Applicat ion

The f inal list  of  m aterial top ics inform ed the developm ent  of  our 

sustainab ilit y st rategy re leased  in August  2021. These top ics 

cont inue to be the focus of  our sustainab ilit y init iat ives and  

repor t ing  to date. During  the annual repor t ing  p rocess, w e 

re- engage key internal stakeholders responsib le for our m aterial 

top ics to review  our approach, p rogram s, and  p rogress.

Double Materiality Update

In 2024, t he com pany com pleted  it s f irst  doub le m aterialit y 

assessm ent . The result s of  t hat  assessm ent , it s im pac t s, and  

potent ial im pac t s on target s, are st ill being  review ed internally 

and  are expec ted  to be d isc losed  in t he 2025 Sustainab ilit y 

Repor t . In 2025, w e p lan to focus our ef for t s on m aterial top ics 

t hat  w ere highlighted  in t he 2020  im pac t  assessm ent , and  that  

align w ith t he result s of  t he doub le m aterialit y assessm ent , as 

w ell as our overall enterp rise st rategy.

Our Materiality Results

Minim izing  Hazards 
in Our Por t fo lio

Transit ioning  Our 
Solut ions To Suppor t  a 
Low  Carbon Econom y

Form ulat ing  With 
Renew ab le Raw  Materials

Manag ing  Our Water 
Responsib ly

Reduc ing  Our 
Greenhouse Gas 
Em issions

Minim izing  Our 
Waste

Em pow ering  Our 
Colleagues to Live Safe

Invest ing  in Our Peop le?s 
Grow th and  Developm ent

Suppor t ing  Our Local 
Com m unit ies? 
Developm ent

Em brac ing  
Inc lusion

Ensuring  That  
Everyone in t he 
Supp ly Chain Is 

Treated  With Dignit y 
and  Respec t

Conf irm ing  Sustainab le 
Sourc ing  of  Raw  Materials

Materiality Matrix
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Re lat ive Signif icance to Quaker Houghton Leaders and  Colleagues

Em pow ering  Our Colleagues 
and  Com m unit ies

Protec t ing  Our Planet Innovat ing  Together 
for a Bet ter Tom orrow

Sourc ing  Our
Materials Responsib ly
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UN SDG MATERIAL TOPIC 2024 PROGRESS

INNOVATING TOGETHER FOR A BETTER TOMORROW

Minimizing Hazards 
in Our Portfolio

- Developed  2 new  roadm aps for CMR2 reduc t ions and  im p lem ented  2 correspond ing  f ie ld  t r ials w it h custom ers 
- Cont inued  im p lem entat ion of  Green Chem ist ry Guidelines and  inc luded  m ore t ranslat ions in t he local languages of  our co lleagues

Transit ioning Our 
Solut ions to Support a Low -Carbon 
Economy

- Elim inated  over 23,000  m et ric  tons of  w aste at  QH FLUIDCARE?  par tner locat ions
- Updated  our p referred  raw  m aterial list  w hich w as launched  in 2023
- Developed  3 new  roadm aps for reduc ing  w aste, w ater, and  energy at  custom er locat ions, and  im p lem ented  2 correspond ing  f ie ld  t r ials 
- Cont inued  im p lem entat ion of  Green Chem ist ry Guidelines and  inc luded  m ore t ranslat ions in t he local languages of  our co lleagues

Formulat ing 
With Renewable 
Raw  Materials

- Developed  7 new  roadm aps for reduc ing  virg in fossil- based  raw  m aterials, and  im p lem ented  3 correspond ing  f ie ld  t r ials w it h custom ers
- Achieved  19% renew ab le raw  m aterials g lobally, exc lud ing  rec laim ed and  ref ined  m ineral o il 
- Inc reased  our rec laim ed or re- ref ined  m ineral o il based  raw  m aterials to  8% 
- Cont inued  im p lem entat ion of  Green Chem ist ry Guidelines and  inc luded  m ore t ranslat ions in t he local languages of  our co lleagues

PROTECTING OUR PLANET

Reducing Our 
Greenhouse 
Gas Emissions

- Reduced  Scope 2 GHG Em issions by 9% com pared  to 2023
- Created  a roadm ap to reduce GHG em issions at  m ajor locat ions
- Im p lem ented  64 p ro jec t s w hich fur ther reduced  energy consum pt ion
- Inc reased  renew ab ly based  elec t r ic it y by 5%, now  76% of  Quaker Houghton's e lec t r ic it y is sourced  renew ab ly via g rid , on site solar generat ion, and  

purchased  renew ab le cont rac t s.
- Installed  solar panel system s at  3 add it ional m anufac turing  locat ions
- Rolled  out  energy m onitoring  sof tw are at  5 add it ional m anufac turing  locat ions

Managing Our 
Water Responsibly

Minimizing 
Our Waste

- Created  a roadm ap to reduce w ater consum pt ion at  m ajor locat ions
- Im p lem ented  34 p ro jec t s w hich reduced  w ater consum pt ion in key p rocesses

- Created  a roadm ap to reduce w aste to land f ill and  hazardous w aste generat ion at  m ajor locat ions
- Im p lem ented  69 p ro jec t s w hich reduced  w aste to land f ill and  hazardous w aste generat ion 

Progress on Material Topics

2 CMR GHS category 1 A/ B, exc lud ing  not  intended  usage ( ingest ion hazard ) , t he p lat ing  business f rom  Sifco, p lat form  extension in t he reg ions ( localizat ion of  exist ing  p lat form s) and  m aintenance ac t ivit ies of  f inished  goods at  exist ing  custom ers.
 

https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
https://home.quakerhoughton.com/green-chemistry-guidelines/
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UN SDG MATERIAL TOPIC 2024 PROGRESS

EMPOWERING OUR COLLEAGUES AND COMMUNITIES

Empowering 
Our Colleagues 
to Live Safe

- Achieved  a TRIR of  0 .33 and  zero severe recordab le injuries
- Maintained  ISO 45001 cer t if icat ions in 80% of  our non- U.S. locat ions
- Cer t if ied  53% of  our U.S. sites against  t he RC 14001 standard  

Invest ing in Our 
People?s Grow th 
and Development

- Cont inued  p rovid ing  learning  and  leadership  developm ent  oppor tunit ies for our co lleagues
- Inc reased  usage of  QH Universit y by 10% since 2023

Embracing Inclusion

- Kicked  of f  t he "Belong ing  Cam paign" by hold ing  inc lusion t raining  for leaders
- Int roduced  allyship  in our inc lusion t raining  for leaders and  as an elem ent  of  our Colleague Resource Group  

f ram ew ork
- Provided  g lobal p rogram m ing  experience for all co lleagues for Internat ional Wom en?s Day
- Provided  targeted  learning  oppor tunit ies to w om en and  m inorit y leaders t hrough

par tnership  w ith Leader's Edge
- Expanded  colleague resource g roups to inc lude Veterans and  PRIDE

Support ing Our Local 
Communit ies? 
Development

- Exceeded  volunteering  engagem ent  goal of  3% ( indust ry standard 4) , by achieving  over 5% em ployee 
engagem ent  in our vo lunteer p rogram

- Launched  our g lobal foundat ion, g lobal donat ion- m atching , and  tw o g lobal g rant- m aking  cam paigns

SOURCING OUR MATERIALS RESPONSIBLY

Ensuring Everyone in the 
Supply Chain Is Treated 
With Dignity and Respect 

Confirming 
Sustainable Sourcing of 
Raw  Materials

- Estab lished  Quaker Houghton repor t ing  m et ric s on supp lier sustainab ilit y scoring  
- Achieved  the Round tab le on Sustainab le Palm  Oil (RSPO) cer t if icat ion for t he Santa Perpetua, Spain site
- Achieved  75% of  total d irec t  spend  w ith supp liers3 t hat  exceed  our sustainab ilit y t hreshold  
- 65% of  total palm  oil and  palm oleine volum e w as fully segregated  through the RSPO
- Selec ted  and  announced  add it ional supp ly chain aw areness t raining  for co lleagues 

3 This percentage is derived  f rom  supp liers w ho are deem ed m aterial to  Quaker Houghton w ith a d irec t  spend  above $100k.
4 As com pared  to t he indust ry average accord ing  to t he Blackbaud  2023 CSR Indust ry Review .

Incremental Sustainable Improvement

We are p roud  to share Quaker Houghton is now  ranked  in 

t he top  13th percent ile of  all com panies assessed  for t heir 

Sustainab ilit y per form ance in EcoVad is, and  as a result  w as 

aw arded  a silver m edal. In late 2024, Quaker Houghton 

underw ent  a t horough reassessm ent  of  it s operat ional 

sustainab ilit y p rac t ices and  in March of  2025 inc reased  it s 

score by 15%.

Quaker Houghton par tners w ith EcoVad is to rate t he 

sustainab ilit y per form ance of  our supp liers, and  for t he past  

f ive years w e have also par tnered  w ith t hem  to be assessed  

annually for our business? sustainab ilit y per form ance. 

Through it s g lobally recognized  p lat form , EcoVad is rates 

how  sustainab le com panies are based  on four key 

categories: environm ental im pac t , labor and  hum an right s 

standards, ethics, and  p rocurem ent  p rac t ices. This involves 

a r igorous tw o- m onth cer t if icat ion p rocess, w hich inc ludes 

answ ering  over 300  quest ions, subm it t ing  docum entat ion, 

and  com plet ing  aud it s. 

Since 2020 , w hen w e form ally began the im p lem entat ion of  

our sustainab ilit y st rategy, our Ecovad is score has inc reased  

by 35%. With each passing  year, t he organizat ion m ore 

deep ly em beds this into exist ing  p rocesses and  p rogram s 

and  m akes p rogress on our m aterial top ics. This signif icant  

im provem ent  dem onst rates our com m itm ent  to  

sustainab ilit y and  w e ant ic ipate t hat  as w e cont inue to d rive 

p rogress w e w ill be ab le to fur ther im prove our 

per form ance.  

https://hello.blackbaud.com/rs/053-MXJ-131/images/YourCause_IR_2023.pdf
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As the g lobal leader in indust r ial p rocess f luids, w e cont inuously seek w ays to im prove and  adapt  to  stay ahead  

in a chang ing  w orld . Through our so lut ions that  b ring  about  posit ive environm ental and  soc ietal im pac t s, w e 

help  everybody w in ?  our custom ers, our com m unit ies, and  the p lanet .

Innovat ing Together for a Better Tomorrow  

Reduct ion in Magnet ic Iron Sludge 
Generat ion by 33%
A large steel custom er approached  

Quaker Houghton to help  reduce 

m agnet ic  iron sludge generat ion. The 

custom er m ade p rocess changes and  

achieved  a 5- 8% reduc t ion in sludge 

generat ion. Once Quaker Houghton w as 

b rought  on board , our exper t s suggested  

both p roduc t  and  p rocess changes w hich 

fur ther reduced  sludge w aste generat ion 

by 33% w ithout  any add it ional energy 

consum pt ion. In turn, t his also enab led  

the custom er to achieve a 20% reduc t ion 

in t heir o il consum pt ion.

23,000 
metrics tons of customer waste was 
eliminated or avoided in 2024 through 
our QH FLUIDCARE? program

©2025 Quaker Houghton. All Rights Reserved.

Innovat ing  Together for a Bet ter Tom orrow  is a 

c rit ical endeavor at  Quaker Houghton. Our 

m anagem ent  approach in 2024 is consistent  

w it h our 2023 approach. For m ore details on 

our approach to:

- Minim izing  Hazards in Our Por t fo lio, p lease see 

pg . 11 of  our 2023 repor t .

- Transit ioning  Our Solut ions to Suppor t  a 

Low - Carbon Econom y, p lease see pg . 13 of  our 

2023 repor t .

- Form ulat ing  With Renew ab le Raw  Materials, 

p lease see pg . 14 of  our 2023 repor t .

Minimizing Hazards in Our Port folio

While our por t fo lio  is largely non- hazardous w e 

cont inue to st r ive to m inim ize the use of  Global 

Harm onized  System  (GHS) category 1 labeled  

p roduc t s t hat  are Carc inogen, Mutagen, 

Reprotoxic  (CMRs). Current ly, t hese CMRs are 

m ost ly found  in t he sur face chem ist ry segm ent s, 

such as, m etal f inishing , p lat ing , conversion 

coat ings, and  passivat ion. In 2024, w e int roduced  

tw o p roduc t  t ransit ion roadm aps spec if ic  to  

reduc ing  CMR hazards2. In paralle l to  our w ork to 

reduce hazards in our por t fo lio, our com m erc ial 

and  st rategy team s engaged  in a m ult i-year 

p ro jec t  to  sim p lif y our por t fo lio, w hich 

signif icant ly and  st rateg ically reduced  the 

am ount  of  f inished  goods w ith CMR hazards2. As 

a result  of  both st rateg ic  p ro jec t s, w e have 

reduced  CMR hazards2 in our f inished  goods 

por t fo lio  f rom  2.2% in 2022 to 1.3% in 2024. 

Re- c lassif icat ions of  hazards ac ross the g lobe 

are inc reasing , w hich slight ly inc reased  the 

f inished  goods labeled  as CMR category 1, or         

1 A/ B, in 2024 com pared  to 2023, but  w e rem ain 

com m it ted  to reduc ing  these t ypes of  hazards 

in our por t fo lio. In 2025, w e st r ive to cont inue 

reduc ing  CMRs by form ulat ing  100% of  new  

f inished  goods not  labeled  as CMR category 

1A/ B and  p lan to also reduce current  ac t ive 

form ulat ions w hich are labeled  as CMR 

category 1A/ B. 

Transit ioning Our Solut ions to Support  a 

Low -Carbon Economy

We cont inue to suppor t  all custom ers in t heir 

t ransit ion to suppor t  a low - carbon econom y by 

w orking  together to reduce p roduc t  consum pt ion, 

w aste, w ater, and  energy. While m uch of  our 

so lut ions p rovide one or m ult ip le of  t hose benef it s 

our See Beyond?  por t fo lio, launched  in March 

2024, highlight s p roduc t s w hich p rovide the m ost  

signif icant  sustainab le benef it  to  custom ers. In 

add it ion, our QH FLUIDCARE?  of fering  p rovides 

sustainab le and  af fordab le technical so lut ions that  

help  our custom ers achieve w aste elim inat ion or 

avoidance. We are p leased  to share that  QH 

FLUIDCARE?  custom ers avoided  or e lim inated  

m ore than 23,000  m et ric  tons of  w aste in 2024. In 

2025, w e p lan to add  new  sustainab le innovat ions 

to our See Beyond?  por t fo lio  and  par tner w it h our 

QH FLUIDCARE?  custom ers to cont inue to 

signif icant ly reduce their p roduc t  consum pt ion 

and  w aste.

Formulat ing With Renewable Raw  Materials

Our g reen chem ist ry st rategy and  guidelines p lay 

an integ ral ro le in t he successful t ransit ion of  our 

por t fo lio  to  t he use of  renew ab le and  ref ined  

base o ils. In 2024, w e built  upon that  success by 

expand ing  t ranslat ions so that  co lleagues could  

use the guidelines to form ulate and  ad just  our 

so lut ions in t heir nat ive language. Several 

roadm aps w ere c reated  and  launched  to focus 

on the reduc t ion of  virg in- fossil based  raw  

m aterials and  w e par tnered  w ith several 

custom ers to t r ial t hose new  solut ions. Our See 

Beyond?  por t fo lio highlight s solut ions w ith 

renew ab le or re- ref ined  base o ils w hich enab le 

our custom ers to be m ore sustainab le. As a result  

of  our cont inued  ef for t s, in 2024, 19% of  our 

g lobal raw  m aterials w ere renew ab ly based , 

exc lud ing  rec laim ed and  re- ref ined . We also 

inc reased  our rec laim ed or re- ref ined  m ineral o il 

based  raw  m aterials to  8%. In 2025, w e p lan to 

add  new  sustainab le innovat ions to our See 

Beyond?  por t fo lio and  w ill cont inue to buildout  

and  im p lem ent  roadm aps w hich reduce the use 

of  virg in- fossil based  raw  m aterials. We then p lan 

to par tner w it h custom ers to t r ial t hese new  

solut ions.

10

2 CMR GHS category 1 A/ B, exc lud ing  not  intended  usage ( ingest ion hazard ) , t he p lat ing  business f rom  Sifco, p lat form  extension in 

t he reg ions ( localizat ion of  exist ing  p lat form s) and  m aintenance ac t ivit ies of  f inished  goods at  exist ing  custom ers.
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Protect ing Our Planet

Manufacturing Our Ow n Esters Lead 

to Signif icant Energy Improvements 

One of  t he w ays w e bet ter serve our custom ers 

is by m anufac turing  esters in- house w hich both 

reduces cost  and  inc reases per form ance. Esters 

are a key com ponent  used  in m any of  our 

p roduc t s. The esterif icat ion p rocess is energy 

intensive and  our locat ion in Uit hoorn, 

Netherlands, is one of  t he selec t  sites g lobally 

w it h t hese capab ilit ies. This year t he local team  

assessed  the esterif icat ion p rocess and  then 

im p lem ented  operat ional changes w hich 

dec reased  p rocessing  t im e by approxim ately 

50% and  dec reased  the heat ing  tem perature by 

34%, fur ther reduc ing  the site 's energy 

consum pt ion. This is a signif icant  im provem ent  in 

t he p rocess and  key learnings f rom  this p ro jec t  

w ill be im p lem ented  g lobally in t he future.

To reduce negat ive im pac t s on the environm ent , Quaker Houghton 

ac t ively st r ives to im prove w aste, w ater, energy, and  fuel use.
76% 
of our electricity is sourced through 
renewable/ zero carbon electricity, 
a 5% increase compared to 2023.

Protec t ing  Our Planet , by m inim izing  our im pac t  

on the w orld  around  us, is a top  p riorit y at  Quaker 

Houghton. Our m anagem ent  approach in 2024 is 

consistent  w it h our 2023 approach. For m ore 

details on our approach to:

- Reduc ing  Our Greenhouse Gas Em issions, 

p lease see pg . 16 of  our 2023 repor t .

- Manag ing  Our Water Responsib ly, p lease see 

pg . 17 of  our 2023 repor t .

- Minim izing  Our Waste, p lease see pg . 18 of  our 

2023 repor t .

This year, w e cont inued  the standard izat ion of  

ISO 14001 and  RC 14001 cer t if icat ions in our 

m anufac turing  sites. As a result , 100% of  our 

non- U.S. m anufac turing  sites are ISO 14001 

cer t if ied . In add it ion, as a m em ber of  t he 

Am erican Chem ist ry Counc il, w e com m it ted  to 

im prove environm ental per form ance through the 

im p lem entat ion of  t he Responsib le Care®1 (RC) 

m anagem ent  system . As a par t  of  t hat  

m em bership, e ight  U.S. locat ions are now  

cer t if ied  against  RC 14001, w it h four new ly 

cer t if ied  in 2024. This standard izat ion d isp lays t he 

qualit y and  robustness of  our m anagem ent  

p rac t ices and  w ill suppor t  Quaker Houghton in 

cont inuing  to ut ilize resources ef f ic ient ly. For 

2025, w e p lan to cer t if y add it ional U.S. sites w ith 

RC 14001.

Reducing Our Greenhouse Gas Emissions

Reduc ing  Scope 1, 2, and  3 g reenhouse gas 

em issions (GHG) is integ ral to  Quaker Houghton?s 

com m itm ent  to  t he environm ent , m eet ing  the 

needs of  our custom ers, and  our overall business 

success. We aim  to reduce our GHG em issions 

through sustainab le sourc ing  of  energy and  

dec reasing  energy usage, and  in 2024 w e are 

happy to announce that  w e have dec reased  our 

Scope 1 and  2 GHG Em issions by 5 percent  

com pared  to 2022. The Com pany inc reased  it s 

renew ab ly based  elec t r ic it y by 5%, now  76% of  

t he Com pany's e lec t r ic it y is f rom  zero carbon or 

renew ab le sources via g rid , so lar panels, and  

purchased  renew ab le cont rac t s. Par t  of  t hat  

inc rease is due to new  solar installat ions at  our 

locat ions in Mexico, Thailand , and  Aust ralia. Since 

2022, w e have im p lem ented  energy m onitoring  

equipm ent  at  16 sites, w hich allow  us to t arget  

energy reduc t ions st rateg ically. With 5 new  

investm ent s in 2024, w e expec t  an average 7% 

reduc t ion in e lec t r ic it y consum pt ion at  t hese 

sites. 

In add it ion, 64 p ro jec t s w ere launched  or 

im p lem ented  ac ross our p rim ary locat ions to 

reduce energy through our site cham pion 

p rogram . Site Cham pions are p rovided  add it ional 

funds for im p lem ent ing  init iat ives w hich reduce 

w aste, w ater, and  energy at  m ajor locat ions. 

In 2024, a Scope 3 roadm ap w as launched  to 

m easure and  repor t  our m aterial Scope 3 GHG 

em issions for t he f irst  t im e. In 2025, w e p lan to 

build  t he f irst  sustainab ilit y repor t  using  Scope 3 

data, cont inue to inc rease our renew ab le energy 

usage, and  im p lem ent  p ro jec t s w hich reduce our 

Scope 1 and  2 GHG em issions. 

Managing Our Water Responsibly

As the w orld?s lead ing  supp lier of  p rocess f luids, 

w ater is a c rit ical resource to Quaker Houghton 

for our operat ions, our custom ers, and  in our 

com m unit ies. In 2024, 37 p ro jec t s w ere launched  

or im p lem ented  ac ross our p rim ary locat ions to 

cont r ibute to w ater ef f ic iency and  reduce w ater 

consum pt ion in key p rocesses through our site 

cham pion p rogram . We are also p leased  to 

announce that  w e had  zero inc ident s of  

non- com pliance assoc iated  w ith w ater qualit y 

perm it s, standards, and  regulat ions, and  also 

c reated  a long- term  road  m ap to help  envision 

our w ater m anagem ent  goals. In 2025, w e p lan to 

enhance our w ater m anagem ent  best  p rac t ices 

and  cont inue im p lem ent ing  p ro jec t s w hich 

im prove our w ater usage ef f ic iency, cont r ibut ing  

to scarc it y m anagem ent .

Minimizing Our Waste 

We w ork to m inim ize and  responsib ly m anage 

w aste- to- land f ill and  hazardous w aste generated  

in our operat ions. In 2024, 69 p ro jec t s w ere 

launched  or im p lem ented  ac ross our p rim ary 

locat ions to reduce w aste generat ion. We 

reduced  our w aste to land f ill by 18% com pared  to 

2022, and  c reated  a long- term  roadm ap to 

envision our w aste m anagem ent  goals.

In 2025, w e p lan to enhance our w aste 

m anagem ent  best  p rac t ices and  standard ize in 

all locat ions.

©2025 Quaker Houghton. All Rights Reserved. 11

1 Responsib le Care®  is a reg istered  t radem ark of  t he Am erican Chem ist ry Counc il
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Empowering Our Colleagues and Communit ies

World Safety Week

Beg inning  in April, Quaker Houghton 

celebrated  it s t hird  World  Safet y Week. 

During  this t im e,  co lleagues received  t raining , 

par t ic ipated  in various ac t ivit ies, 

and  w ere encouraged  to focus on hazard  

ident if icat ion and  situat ional aw areness. 

Regard less of  a colleague?s ro le or locat ion 

these tw o aspec t s of  safet y p lay an integ ral 

par t  of  Quaker Houghton?s Live Safe core 

value. While t here w as g lobal p rogram m ing , 

such as key m essag ing  f rom  leaders and  

videos involving  Quaker Houghton colleagues, 

t here w ere also ded icated  ac t ivit ies at  local 

sites to involve and  engage colleagues on 

these top ics. We are p roud  to repor t  t hat  

over 90% of  our co lleagues got  involved  in 

t he event s em brac ing  our Live Safe core 

value and  our path to zero vision.

0.33 
TRIR; well below  the average TRIR of 1.8 for 
Chemical Manufacturing (2023), as cited 
by the U.S. Bureau of Labor Stat ist ics

©2025 Quaker Houghton. All Rights Reserved. 12

Quaker Houghton m aintains an unw avering  com m itm ent  to  our co lleagues' engagem ent , safet y, and  

p rofessional developm ent ; advanc ing  inc lusion and  suppor t ing  the com m unit ies w here w e live and  w ork.

Em pow ering  Our Colleagues and  Com m unit ies is 
of  t he upm ost  im por tance at  Quaker Houghton. 
For m ore details on our m anagem ent  approach 
to:

- Em pow ering  Our Colleagues to Live Safe, 
p lease see pg . 20  of  our 2023 repor t .

- Invest ing  In Our Peop le?s Grow th and  
Developm ent , p lease see pg . 21 of  our 2023 
repor t .

- Em brac ing  Inc lusion, p lease see pg . 13 of  t his 
repor t .

- Suppor t ing  Our Local Com m unit ies? 
Developm ent , p lease see pg . 24 of  our 2023 
repor t .

Empowering Our Colleagues to Live Safe

Safet y is c r it ical to  t he Quaker Houghton culture. 
We believe everyone has a ro le to p lay in 
p rotec t ing  them selves and  those around  them . In 
2024, our focus areas w ere to revit alize our Life 
Saving  Rules, inc rease em phasis on job  task r isk 
analysis (JTRA), invest  in Process Hazard  Analysis 
sof tw are, and  expand  the Devonw ay EHS 
p lat form  to inc lude Managem ent  of  Change. As a 
result  of  our focus on r isk assessm ent , Quaker 
Houghton colleagues com pleted  over 14,000  
safet y ac t ivit ies in 2024, a 42% inc rease f rom  
2023. We also com pleted  detailed  site 
im provem ent  p lans for all locat ions, put t ing  
add it ional focus on set t ing  reasonab le dead lines 
for aud it  f ind ings and  com plet ing  them  on t im e.

We inc reased  ISO 45001 cer t if icat ions to 80% in 
our non- U.S. locat ions, and  in 2024, 53% of  our 
U.S. sites w ere RC 14001 cer t if ied . ISO 45001 is an 
internat ionally recognized  f ram ew ork for 
occupat ional healt h and  safet y m anagem ent  
system s, and  RC 14001 is a standard  for m eet ing  
the Am erican Chem ist ry Counc il?s (ACC) 
Responsib le Care® (RC) safet y and  sustainab ilit y 
p rinc ip les. These cer t if icat ions speak to t he 
robustness of  our occupat ional healt h and  safet y, 
and  sustainab ilit y p rogram  m anagem ent . In 
add it ion to uphold ing  these standards, w e also 
im p lem ent  com pliance aud it s on a t hree-year 
cyc le in par tnership  w ith a t hird  par t y consultant  
to  suppor t  our com pliance w ith EHS regulat ions 
and  indust ry best  p rac t ices. 

Due to our ef for t s in 2024, w e achieved  a Total 
Recordab le Inc ident  Rate (TRIR), of  0 .33 and  zero 
severe recordab le injuries. We are p roud  of  our 
p rogress as t his achievem ent  is a dec rease of  
57% since 2019 and  w ell below  the average TRIR 
of  1.8 for Chem ical Manufac turing  (2023), as c ited  
by t he U.S. Bureau of  Labor Stat ist ic s. In 2025, w e 
p lan to cont inue to focus on em ployee 
engagem ent , inc rease em ployee repor t ing  of  
lead ing  ind icators, standard ize polic ies and  
p rocedures, and  cont inue to im prove p rocess 
safet y m anagem ent  w hich w e ant ic ipate w ill lead  
to a reduc t ion in recordab le inc ident s.

Invest ing In Our People?s 
Grow th and Development

Our colleagues are our m ost  signif icant  
d if ferent iator. To ensure our success, w e 
p riorit ize suppor t ing  and  invest ing  in t he skills, 
t alent s, and  exper t ise of  our co lleagues.

Our g lobal per form ance m anagem ent  
f ram ew ork, learning  and  developm ent  p rogram s, 
and  organizat ional t alent  assessm ent  p rocess are 
core elem ent s of  Quaker Houghton?s talent  
investm ent  ef for t s. The per form ance 
m anagem ent  p rocess p rovides a standard ized  
approach and  cadence for evaluat ing  colleague 
per form ance and  ident if ying  learning  goals, 
ac t ion p lans, and  oppor tunit ies for p rofessional 
developm ent  t hat  are aligned  w ith our 
overarching  enterp rise st rategy. 

Through our learning  and  developm ent  p rogram s 
w e p lace im por tance on develop ing  our leaders 
at  all levels? w hether a colleague is lead ing  
them selves or others? and  p rovid ing  them  w ith 
oppor tunit ies to enhance their ef fec t iveness. 
Our organizat ional t alent  review  w orks to ident if y 
t he c rit ical skills and  capab ilit ies needed  to d rive 
our co llec t ive success, delivering  result s. 

We priorit ize ef for t s and  investm ent s around  
w ellness and  w ellbeing . In 2024, Quaker 
Houghton par tnered  w ith an external g lobal 
w ellbeing  p lat form , Personify Health ( form erly 
Virg in Pulse) , w hich p rovides access to ac t ivit ies, 
tools, and  resources on w ellness top ics, and  
celebrated  World  Mental Health Day w ith 
enterp rise-w ide d iscussions and  educat ion. 

https://home.quakerhoughton.com/sustainability/2023-sustainability-report/
https://home.quakerhoughton.com/sustainability/2023-sustainability-report/
https://home.quakerhoughton.com/sustainability/2023-sustainability-report/
https://home.quakerhoughton.com/sustainability/2023-sustainability-report/
https://home.quakerhoughton.com/sustainability/2023-sustainability-report/
https://home.quakerhoughton.com/sustainability/2023-sustainability-report/
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Global Months of Giving

As w e st r ive to m ake signif icant  posit ive 
im pac t s in t he p laces w here w e live and  w ork, 
w e encourage colleagues around  the w orld  to 
ut ilize t heir 16 hours of  paid  t im e of f  to  g ive 
back to t heir com m unit ies. In April and  
Novem ber, Quaker Houghton hosted  tw o 
Global Months of  Giving , w hich focused  on 
d riving  colleague volunteerism . Our 
colleagues jum ped into ac t ion? they 
par t ic ipated  in hundreds of  hours of  vo lunteer 
w ork and  doub led  our year- to- date recorded  
volunteering  hours. Ac t ivit ies inc luded  
c leaning  up  beaches at  t he Nor th Sea Shore in 
t he Netherlands, help ing  at  anim al shelters in 
Germ any, serving  food  at  a soup  kitchen in t he 
United  States, p rovid ing  suppor t  for f lood  
survivors in Spain, and  organizing  a lib rary in 
China. We are p roud  of  t he outcom es of  our 
Global Months of  Giving  and  look forw ard  to 
cont inuing  this t rad it ion in 2025. 

17 non-profit  grant 
partners across the 
globe
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To fur ther suppor t  co lleague w ellbeing , w e 
cont inued  our par tnership  w ith Carrot  Fer t ilit y 
and  of fered  a new  voluntary benef it  w it h 
Care.com  provid ing  unlim ited  access to t he 
w orld?s lead ing  online netw ork for f ind ing  shor t-  
or long- term  care for child ren, seniors, and  pet s. 
In t he United  States w e also expanded  our Paid  
Parental Leave p rogram  in 2024 to b ir t hing  and  
non- b ir t hing  parent s (p reviously lim ited  to t he 
b ir t hing  parent )  and  of fered  the Calm  App for 
guided  m ed itat ions, m ind fulness p rogram s, sleep  
stories, b reathing  exerc ises and  st ress 
m anagem ent  tools. 

Colleague engagem ent  w ill rem ain an im por tant  
e lem ent  of  Quaker Houghton?s peop le st rategy, 
and  w e w ill expand  oppor tunit ies for learning , 
developm ent , engagem ent , and  total rew ards 
of ferings for our co lleagues.

Embracing Inclusion

We aim  to foster an inc lusive culture t hat  m irrors 
our g lobal organizat ion. We value doing  g reat  
t hings together, in a w ay that  celebrates t his and  
c reates an environm ent  w here everyone 
belongs. One of  t he core ob jec t ives of  our 
Culture and  Engagem ent  Taskforce (w hich 
focuses on Quaker Houghton?s overall culture)  is 
to  suppor t  inc lusion init iat ives. We leveraged  this 
t askforce as w e expanded  our g lobal Colleague 
Resource Groups (CRGs), w hich inc rease 
oppor tunit ies for our co lleagues to feel a sense 

of  belong ing  and  int roduced  Inc lusion Training  for 
leaders. Our g lobal CRGs (The NextGen 
Professionals, HiredPow er, t he Wom en?s Inc lusion 
Netw ork, Veteran, and  PRIDE) w ere ac t ive during  
the year and  hosted  a variet y of  event s focused  
on colleague developm ent  and  build ing  
inc lusivit y. Allyship  is a c ruc ial e lem ent  of  our CRG 
f ram ew ork and  w as an elem ent  in our inc lusion 
t raining  for leaders . We cont inue to build  an 
inc lusive talent  p ipeline by p rovid ing  learning  
oppor tunit ies to t alented  w om en and  m inorit y 
leaders t hrough a par tnership  w ith Leader's 
Edge. In 2025, w e p lan to cont inue our focus on 
belong ing  and  engagem ent .

Support ing Our Local Communit ies? 
Development

The Global Philanthropy Com m it tee, along  w ith 
our local vo lunteering  site coord inators, 
par tnered  w ith colleagues and  nonprof it  
organizat ions w orldw ide to m ake a posit ive 
im pac t  in t he com m unit ies w here w e live and  
w ork. The com pany expanded  it s g lobal m onth 
of  g iving  to tw o m onths in 2024, as a result  of  t he 
p rogram ?s success in 2023. This expansion led  the 
com pany to surpass it s goal of  m eet ing  indust ry 
benchm arks for vo lunteer par t ic ipat ion, 
achieving  over 5% of  co lleagues g lobally involved  
in our vo lunteer p rogram .

Through tw o successful g rant  cyc les, t he 
organizat ion posit ively im pac ted  17 nonprof it s 
w orldw ide. Add it ionally, t he new ly launched  
g lobal donat ion m atching  p rogram  am plif ied  t he 
im pac t  of  co lleagues? generosit y w hile 
suppor t ing  causes im por tant  to  t hem .

In 2025, w e aim  to estab lish long- term  
relat ionships w ith com m unit y organizat ions and  
charit ies near our p rim ary reg ional and  g lobal 
headquar ters and  inc rease colleague 
par t ic ipat ion in volunteering .

Employees volunteer at  a 
community center in Brazil
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Sourcing Our Materials Responsibly 75% 
of our total direct raw  material spend 
was w ith suppliers w ho exceeded our 
sustainability performance threshold

Santa Perpetua RSPO cert if icat ion

In 2024, our Santa Perpetua, Spain site w as 

new ly cer t if ied  as using  fully segregated  palm  

oil by t he Round tab le on Sustainab le Palm  Oil 

(RSPO). With t his cer t if icat ion, Santa Perpetua 

jo ins our Uit hoorn, Netherlands locat ion, w hich 

received  it s RSPO cer t if icat ion in 2015. The 

RSPO cer t if ies palm  oil and  it s derivat ives as 

sustainab le if  it  has been g row n in a m anner 

t hat  p rotec t s forest s, w ild life, t he environm ent , 

com m unit ies, and  w orkers, w hich are m ajor 

concerns surround ing  the sourc ing  of  palm  oil. 

This w ork is par t  of  our com m itm ent  to  ensure 

that  every stage of  our supp ly and  value chain, 

f rom  raw  m aterials to  custom er operat ions, 

benef it s f rom  cont inual im provem ent s in 

sustainab ilit y per form ance. 

Quaker Houghton w orks d iligent ly to  source raw  m aterials f rom  supp liers w ho 

operate in an ethical and  responsib le m anner.

Sourc ing  Our Materials Responsib ly is a key area 

of  focus for Quaker Houghton. Our m anagem ent  

approach in 2024 is consistent  w it h our 2023 

approach. For m ore details, p lease see pg . 26 of  

our 2023 repor t .

Ensuring Everyone in the Supply Chain Is 

Treated With Dignity and Respect and 

Confirming Sustainable Sourcing of Raw  

Materials

Quaker Houghton is com m it ted  to conduc t ing  our 

business ethically and  sustainab ly to serve the 

best  interest s of  our com pany, co lleagues, 

com m unit ies, custom ers, supp liers, and  the 

p lanet . We hold  our supp liers and  subcont rac tors 

to high standards, w hich are out lined  in both our 

Supp lier Code of  Conduc t  and  the Quaker 

Houghton Code of  Conduc t . New  Quaker 

Houghton supp liers m ust  com m it  to  t he Supp lier 

Code of  Conduc t  w hen they are approved . All 

co lleagues have a responsib ilit y to  selec t  

responsib le vendors, as out lined  in Quaker 

Houghton?s Code of  Conduc t  w hich is review ed 

during  the onboard ing  p rocess and  recom m it ted  

to on a b iannual basis. In add it ion, in 2024 

colleagues w ere required  to com plete a ?Due 

Diligence: What?s My Responsib ilit y? course, w hich 

enab les colleagues to bet ter understand  their ro le 

in ident if ying  r isks in t he supp ly chain, as par t  of  

t he com pany?s annual ethics and  com pliance 

p rogram .

One of  our m ost  signif icant  sustainab le supp ly 

chain init iat ives is our am b it ion to only source 

responsib ly derived  palm  oil. We can achieve this 

by conf irm ing  sustainab le sourc ing  d irec t ly w it h 

t he supp lier, or t hrough third  par t y cer t if icat ion. 

We are p roud  to hold  a Supp ly Chain Cer t if icat ion 

in Uit hoorn, t he Netherlands and  Santa Perpetua, 

Spain f rom  the Round tab le on Sustainab le Palm  

Oil (RSPO). This cer t if icat ion assures our 

custom ers t he palm  oil used  in our p roduc t s, 

m anufac tured  in t hose locat ions, are 100% 

responsib ly sourced . In 2024, 65% of  our g lobal 

supp ly of  palm  oil and  Palm oleine w as fully 

segregated  through the RSPO. In cer tain areas of  

t he w orld  sourc ing  fully segregated  palm  oil is not  

feasib le, adopt ion rates are slow er w ith som e 

custom ers, and / or m ay no longer be desired . As a 

result , t he percentage of  our fully segregated  

supp ly m ay f luc tuate in t he future. We p lan to 

cont inue to invest  in fully segregated  palm  oil, 

w hen feasib le, as w ell as book and  c laim  through 

the RSPO, and  w ork d irec t ly w it h supp liers to 

ensure w hat  w e buy is ethically and  responsib ly 

sourced .

Quaker Houghton also m aintains external 

par tnerships to assess our supp liers? 

per form ance. We have par tnered  w ith EcoVad is 

since 2022 to assess the sustainab ilit y 

per form ance of  our d irec t  supp liers w it h over 

$100 ,000  spend . In 2023, w e w orked  to onboard  

those supp liers to t he EcoVad is p lat form . In 2024, 

w e estab lished  a sustainab ilit y per form ance 

threshold  asp ir ing  that  d irec t  supp liers achieve a 

score of  ?low  risk? by EcoVad is. In 2024, 75% of  our 

d irec t  raw  m aterial spend  w as w ith supp liers w ho 

exceeded  that  t hreshold . In t he next  year, w e 

st r ive to cont inue onboard ing  supp liers as supp ly 

shif t s and  w ill w ork w ith t argeted  supp liers to 

im prove their p rac t ices enab ling  them  to m eet  

our t hreshold .

In 2024 w e cont inued  using  Supp lier IO, a supp lier 

inte lligence p lat form , to m onitor supp liers in our 

U.S. supp ly base that  are ow ned  by peop le w ith 

varying  backgrounds and  experiences. By 2025, 

supp lier data set s f rom  Supp lier IO repor t s w ill be 

availab le to inform  our p rocurem ent  policy 

recom m endat ions. 
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About This Report

Report ing Frameworks
Quaker Houghton has repor ted  the inform at ion c ited  

in t he GRI content  index w ith reference to t he Global 

Repor t ing  Init iat ive (GRI)  Standards. 

Add it ionally, our SASB Index p rovides inform at ion, or 

t he locat ion of  inform at ion, per taining  to t he 

Sustainab ilit y Account ing  Standards Board  (SASB) 

Standards for t he Chem icals indust ry. We repor t  

against  all of  t he standards w hich are m aterial to  

Quaker Houghton.. 

In 2024, Quaker Houghton cont inued  to d isc lose 

c lim ate re lated  r isks and  oppor tunit ies aligned  w ith 

t he Task Force on Clim ate- Related  Financ ial 

Disc losures (TCFD). Please see our TCFD Index for 

m ore inform at ion.

Report  Scope
Quaker Houghton repor t s on our m anagem ent  of  

sustainab ilit y top ics as determ ined  by the m aterialit y 

assessm ent  conduc ted  in 2020 . The inform at ion in 

our repor t  focuses on ac t ivit ies f rom  January 1, 

2024?Decem ber 31, 2024. The Data Tab les in t he 

append ix of  t he repor t  also inc lude f iscal years 2023 

and  2022. 

In 2024, w e updated  the baseline and  historical 

environm ental data, f rom  year 2022 to p resent  to  

ref lec t  organizat ional changes. These changes 

inc luded  d ivest it ures or change in operat ing  scope of  

3 locat ions. We om it  standalone of f ices or labs f rom  

our environm ental data as t hey do not  have a 

m aterial im pac t .

Forward-Looking Statements
This repor t  contains ?forw ard - looking  statem ent s? that  fall under t he safe harbor p rovisions of  t he Private Securit ies Lit igat ion Reform  Ac t  of  1995 and  the 

Securit ies Ac t  of  1933, as am ended . These statem ent s can be ident if ied  by t he fac t  t hat  t hey do not  re late st r ic t ly to  historical or current  fac t s. We have based  

these forw ard - looking  statem ent s on assum pt ions, p ro jec t ions and  expec tat ions about  future event s t hat  w e believe are reasonab le based  on current ly availab le 

inform at ion, inc lud ing  statem ent s regard ing  the potent ial ef fec t s of  t he conf lic t s in Ukraine and  the Midd le East ; t rade and  tarif fs t hroughout  t he w orld ; our 

expec tat ion that  w e w ill m aintain suf f ic ient  liquid it y and  rem ain in com pliance w ith t he term s of  t he Com pany?s c red it  fac ilit y; expec tat ions about  future dem and 

and  raw  m aterial cost s; and  statem ent s regard ing  the im pac t  of  inc reased  raw  m aterial cost s and  p ric ing  init iat ives. These forw ard - looking  statem ent s inc lude 

statem ent s w ith respec t  to  our beliefs, p lans, ob jec t ives, goals, expec tat ions, ant ic ipat ions, intent ions, f inanc ial cond it ion, result s of  operat ions, future 

per form ance, and  business, w hich m ay d if fer m aterially f rom  our ac tual result s, inc lud ing  but  not  lim ited  to t he potent ial benef it s of  acquisit ions and  d ivest it ures, 

t he im pac t s on our business as a result  of  g lobal supp ly chain const raint s, and  our current  and  future result s and  p lans and  statem ent s t hat  inc lude the w ords 

?m ay,? ?could ,? ?should ,? ?w ould ,? ?believe,? ?expec t ,? ?ant ic ipate,? ?est im ate,? ?intend ,? ?out look, ?target?, ?possib le?, ?potent ial?, ?p lan? or sim ilar expressions. A 

m ajor r isk is t hat  dem and for t he Com pany?s p roduc t s and  services is largely derived  f rom  the dem and for it s custom ers? p roduc t s, w hich sub jec t s t he Com pany 

to uncer taint ies re lated  to dow nturns in a custom er?s business and  unant ic ipated  custom er p roduc t ion slow dow ns and  shutdow ns, inc lud ing  as is current ly being  

experienced  by m any autom ot ive indust ry com panies as a result  of  supp ly chain d isrupt ions. Other m ajor r isks and  uncer taint ies inc lude, but  are not  lim ited  to 

inf lat ionary p ressures; supp ly chain d isrupt ions; custom er f inanc ial instab ilit y; r ising  interest  rates and  the possib ilit y of  econom ic  recession; econom ic  and  polit ical 

d isrupt ions, inc lud ing  the im pac t s of  t he m ilit ary conf lic t s betw een Russia and  Ukraine and  betw een Israel and  Ham as; t arif fs, t rade rest r ic t ions, and  the econom ic  

and  other sanc t ions im posed  by other nat ions on Russia and / or other governm ent  organizat ions; suspensions of  ac t ivit ies in Russia by m any m ult inat ional 

com panies and  the potent ial expansion of  m ilit ary ac t ivit y; foreign currency f luc tuat ions; signif icant  changes in app licab le t ax rates and  regulat ions; future terrorist  

at t acks and  other ac t s of  vio lence; t he im pac t s of  consolidat ion in our indust ry, inc lud ing  loss or consolidat ion of  a m ajor custom er; and  the potent ial occurrence 

of  cyber- securit y b reaches, cyber- securit y at t acks and  other securit y inc ident s. Fur therm ore, t he Com pany is sub jec t  to  t he sam e business cyc les as t hose 

experienced  by our custom ers in t he steel, autom ob ile, airc raf t , indust r ial equipm ent , alum inum  and  durab le goods indust r ies. Our forw ard - looking  statem ent s are 

sub jec t  to  r isks, uncer taint ies and  assum pt ions about  t he Com pany and  it s operat ions that  are sub jec t  to  change based  on various im por tant  fac tors, som e of  

w hich are beyond  our cont ro l. These r isks, uncer taint ies, and  possib le inaccurate assum pt ions re levant  to  our business could  cause our ac tual result s to  d if fer 

m aterially f rom  expec ted  and  historical result s. All forw ard - looking  statem ent s inc luded  in t his repor t , re lease, inc lud ing  expec tat ions about  business cond it ions 

during  2024 and  future periods, are based  upon inform at ion availab le to t he Com pany as of  t he date of  t his repor t , w hich m ay change. Therefore, w e caut ion you 

not  to  p lace undue reliance on our forw ard - looking  statem ent s. For m ore inform at ion regard ing  these r isks and  uncer taint ies as w ell as cer tain add it ional r isks t hat  

w e face, refer to  t he Risk Fac tors sec t ion, w hich appears in Item  1A of  our Annual Repor t  on Form  10 - K for t he year ended  Decem ber 31, 2024, and  in subsequent  

repor t s f iled  f rom  t im e to t im e w ith t he Securit ies and  Exchange Com m ission. We do not  intend  to, and  w e d isc laim  any dut y or ob ligat ion to, update or revise any 

forw ard - looking  statem ent s to ref lec t  new  inform at ion or future event s or for any other reason. This d iscussion is p rovided  as perm it ted  by t he Private Securit ies 

Lit igat ion Reform  Ac t  of  1995.

 

.
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GRI and SASB Content Index

REPORTING STANDARD DISCLOSURE LOCATION OR DIRECT RESPONSE

GENERAL DISCLOSURES

GRI 2: General Disc losures 2021

2- 1 Organizat ional details

Quaker Chem ical Corporat ion D/ B/ A Quaker Houghton
901 East  Hec tor St reet , Conshohocken, PA, USA

Please see add it ional details in our 2024 10 - K.

2- 2 Ent it ies inc luded  in t he organizat ion?s sustainab ilit y Please see our 2024 10 - K.

2- 3 Repor t ing  period , f requency, and  contac t  point
The 2024 Sustainab ilit y Repor t  w as pub lished  on April 21, 2025, covers t he 2024 calendar year, and  is updated  annually. For 
quest ions about  t he 2024 Sustainab ilit y Repor t  inform at ion, p lease contac t  Sarah Briggs; Direc tor, Corporate Sustainab ilit y: 
sustainab ilit y@quakerhoughton.com .

2- 4 Restatem ent s of  inform at ion

In t his repor t  w e have updated  our baseline for site environm ental data, t hrough 2023, to  ref lec t  t he changes in scope and  data 
repor t ing  errors. We rem oved  three d ivested  sites f rom  our baseline data and  future repor t ing . One add it ional site w as added  back 
into t he scope of  2022 and  2023 data, as it  w as a m anufac turing  locat ion p rior to  becom ing  a w arehouse.

We add  acquisit ions to our safet y data to star t  repor t ing  t he second  January af ter t he acquisit ion is m ade. In t he 2022 repor t , t he 
2022 TRIR w as repor ted  as 0 .32. Af ter inc lud ing  Baron Indust r ies and  Grindaix t he TRIR w as recalculated  to be 0 .41. Depend ing  on 
M&A ac t ivit y w e m ay rout inely ad just  t he historical TRIR as a result . 

The historical data restatem ent s are ind icated  in 2024 Data Tab les by tw o asterisks (**) .

2- 5 External assurance Quaker Houghton?s sustainab ilit y repor t ing  has not  been externally assured .

2- 6 Ac t ivit ies, value chain, and  other business re lat ionships Please see our 2024 10 - K.

2- 7 Em ployees Please see the 2024 Data Tab les inc luded  in t his repor t .

2- 8 Workers w ho are not  em p loyees
We do not  t rack t he p ropor t ion of  organizat ional ac t ivit ies per form ed by w orkers w ho are not  c lassif ied  as em p loyees g lobally in 
t he HR system  of  record . 

2- 9 Governance st ruc ture and  com posit ion Please see the Who We Are and  How  We Manage Sustainab ilit y sec t ion of  t his repor t . Please also see our 2025 Proxy Statem ent .

2- 10  Nom inat ion and  selec t ion of  t he highest  governance Please see our 2025 Proxy Statem ent .
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REPORTING STANDARD DISCLOSURE LOCATION OR DIRECT RESPONSE

GENERAL DISCLOSURES

GRI 2: General Disc losures 2021

2- 11 Chair of  t he highest  governance body Please see our 2025 Proxy Statem ent .

2- 12 Role of  t he highest  governance body 
in overseeing  the m anagem ent  im pac t s

Please see the Who We Are and  How  We Manage Sustainab ilit y sec t ion of  t his repor t , Please also see our 2025 Proxy Statem ent .

2- 13 Delegat ion of  responsib ilit y for m anag ing  im pac t s Please see the Who We Are and  How  We Manage Sustainab ilit y sec t ion of  t his repor t . 

2- 14 Role of  t he highest  governance body in sustainab ilit y Please see the Who We Are and  How  We Manage Sustainab ilit y sec t ion of  t his repor t . 

2- 15 Conf lic t s of  interest Please see our 2025 Proxy Statem ent .

2- 16 Com m unicat ion of  c r it ical concerns Please see our 2025 Proxy Statem ent .

2- 17 Collec t ive know ledge of  t he highest  governance body
Each Board  Sustainab ilit y Com m it tee m em ber has experience in overseeing  environm ental, soc ial and  governance m at ters. In 
add it ion, Com m it tee m em bers are p rovided  m aterials at  each Com m it tee m eet ing  w hich suppor t  add it ional know ledge and  skill 
developm ent  in t his evolving  landscape. Please see our 2025 Proxy Statem ent .

2- 18 Evaluat ion of  t he per form ance of  t he highest  
governance body

The Board  of  Direc tors conduc t s an annual self- evaluat ion each year.

2- 19 Rem unerat ion polic ies Please see our 2025 Proxy Statem ent .

2- 20  Process to determ ine rem unerat ion Please see our 2025 Proxy Statem ent .

2- 21 Annual total com pensat ion rat io Please see our 2025 Proxy Statem ent .

2- 22 Statem ent  on sustainab le developm ent  st rategy Please see the Message From  the CEO sec t ion of  t his repor t .

2- 23 Policy com m itm ent s

Quaker Houghton?s Code of  Conduc t  requires adherence and  com pliance w ith all law s and  regulat ions on hum an right s and  all 
top ics/ m at ters g lobally.
The Legal Depar tm ent  w orks w ith all g roups on all m aterial policy com m itm ent s, but  t hey are not  housed  in one p lace or cont ro lled  
by t he legal depar tm ent .
The Corporate Com pliance Program , as w ell as t he Global Trade Depar tm ent 's t rainings and  com m unicat ions, inc lude varied  and  
b road  top ics, inc lud ing  such areas as hum an right s. 

2- 24 Em bedd ing  policy com m itm ent s
The Legal Depar tm ent  w orks w ith all g roups on all m aterial policy com m itm ent s, but  t hey are not  housed  in one p lace or cont ro lled  
by t he legal depar tm ent .

2- 25 Processes to rem ed iate negat ive im pac t s Please see our Code of  Conduc t .

2- 26 Mechanism s for seeking  advice and  raising  concerns Please see our Code of  Conduc t .

2- 27 Com pliance w ith law s and  regulat ions Quaker Houghton is fulf illing  it s com pliance ob ligat ions.
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REPORTING STANDARD DISCLOSURE LOCATION OR DIRECT RESPONSE

GENERAL DISCLOSURES

GRI 2: General Disc losures 2021

2- 28 Mem bership  assoc iat ions
While Quaker Houghton par t ic ipates in m any indust ry assoc iat ions, t he com pany is an ac t ive and  corporate m em ber of  t he 
Am erican Chem ist ry Counc il and  is Responsib le Care cer t if ied  in m any of  it s U.S. locat ions.

2- 29 Approach to stakeholder engagem ent Please see the Our Materialit y Result s sec t ion of  t his repor t .

2- 30  Collec t ive bargaining  agreem ent s 38% of  Quaker Houghton em ployees are covered  by union/ collec t ive bargaining  agreem ent .

MATERIAL TOPICS

GRI 3: Material Top ics 2021

3- 1 Process to determ ine m aterial top ics Please see the Our Materialit y Result s sec t ion of  t his repor t .

3- 2 List  of  m aterial top ics Please see the Our Materialit y Result s sec t ion of  t his repor t .

MANAGING OUR WATER RESPONSIBLY

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Manag ing  Our Water Responsib ly sec t ion of  our 2023 Sustainab ilit y Repor t . 

GRI 303: Water and  Ef f luent s 2018 303- 1 Interac t ions w ith w ater as a shared  resource Please see the Manag ing  Our Water Responsib ly sec t ion of  our 2023 Sustainab ilit y Repor t . 

GRI 303: Water and  Ef f luent s 2018

303- 2 Managem ent  of  w ater d ischarge- related  im pac t s

Please see the Manag ing  Our Water Responsib ly sec t ion of  t he 2023 Sustainab ilit y Repor t . Quaker Houghton has a corporate policy 
t hat  advises sites on how  to m anage their w astew ater. It  inst ruc t s on how  to app ly for perm it s, licensing , and  com ply w it h local 
regulat ions. In 2024, Quaker Houghton has com pleted  several vo luntary w astew ater init iat ives at  a site level for 3 of  our sites to 
im prove their w astew ater m anagem ent .

303- 3 Water w it hd raw al Please see the 2024 Data Tab les inc luded  in t his repor t .

303- 5 Water consum pt ion Please see the 2024 Data Tab les inc luded  in t his repor t .

MANAGING OUR WATER RESPONSIBLY

SASB Water Managem ent
RT- CH- 140a.1 Total w ater w it hd raw n, and  percentage in 
reg ions w ith High or Ext rem ely High Baseline Water St ress; 
Total w ater consum ed

Please see the 2024 Data Tab les inc luded  in t his repor t .

RT- CH- 140a.2 Num ber of  inc ident s of  non- com pliance 
assoc iated  w ith w ater qualit y perm it s, standards, and  
regulat ions

Please see the 2024 Data Tab les inc luded  in t his repor t .

RT- CH- 140a.3 Desc ript ion of  w ater m anagem ent  r isks and  
d iscussion of  st rateg ies and  p rac t ices to m it igate t hose 
r isks

Please see the Manag ing  Our Water Responsib ly sec t ion of  t he 2023 Sustainab ilit y Repor t  and  the TCFD Index in t his repor t .
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REDUCING OUR GREENHOUSE GAS EMISSIONS

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Reduc ing  Our Greenhouse Gas Em issions sec t ion of  t he 2023 Sustainab ilit y Repor t .

GRI 201: Econom ic  Per form ance 2016
201- 2 Financ ial im p licat ions and  other r isks and  
oppor tunit ies 

Please see TCFD Index inc luded  inc luded  in t his repor t .

GRI 302: Energy 2016

302- 1 Energy consum pt ion w ithin t he organizat ion Please see the 2024 Data Tab les inc luded  in t his repor t .

302- 3 Energy intensit y Please see the 2024 Data Tab les inc luded  in t his repor t .

GRI 305: Em issions 2016

305- 1 Direc t  (Scope 1)  GHG em issions Please see the 2024 Data Tab les inc luded  in t his repor t .

305- 2 Energy ind irec t  (Scope 2)  GHG em issions

GWP source used  is IPPC Global Warm ing  Potent ial Values: August  2024 AR6, as d ist r ibuted  by t he GHG Protocol. GHG Protocol is 
t he standard  used  and  fo llow ed  for m ethodolog ies and  calculat ions. We account  for CO2, CH4, N2O in our calculat ions and  then 
conver t  t hose to total CO2e. The approach Quaker Houghton takes on calculat ions is operat ional cont ro l of  all asset s. Please see 
the 2024 Data Tab les inc luded  in t his repor t .

305- 4 GHG em issions intensit y Please see the 2024 Data Tab les inc luded  in t his repor t .

305- 5 Reduc t ion of  GHG em issions

Quaker Houghton fo llow s GHG Protocol standards for calculat ing  scopes 1 and  2 em issions. We c reated  an internal calculat ion 
tool to  carry out  our m ethodology. This tool is review ed, but  not  cer t if ied , by a t hird  par t y to  ensure p roper conversion fac tors, 
m ethodolog ies, calculat ions, and  p rocesses w ere used  in calculat ing  total em issions. Conversion fac tor sources inc lude the 
fo llow ing  g lobally recognized  organizat ions: Internat ional Energy Agency ( IEA), Environm ental Protec t ion Agency (EPA), and  GHG 
Protocol GWP values.
Quaker Houghton has ident if ied  100% operat ionally cont ro lled  m anufac turing  sites (p lus any w arehouses, labs or of f ices connec ted  
to a m anufac turing  site) , reg ional headquar ters and  custom er p rocessing  locat ions; in scope for em issions calculat ions. Out  of  
scope sites are sm all w arehouses, labs, and  of f ices not  connec ted  to a m anufac turing  site. Scope 1 em ission sources inc lude 
ow ned  and  leased  com pany vehic les as w ell as burning  of  fossil fuels consum ed in our m anufac turing  p rocesses and  heat ing  and  
cooling  of  sites in scope. Exc luded  scope 1 em issions are any potent ial coolant  leaks on site. Scope 1 em ission sources also inc lude 
burning  of  fossil fuels for steam  generat ing  purposes, w hich are d irec t ly t ied  to our m anufac turing  p rocesses. Scope 2 em issions 
are a result  of  e lec t r ic it y consum pt ion d irec t ly assoc iated  w ith m anufac turing  p rocesses, as w ell as t he heat ing  and  cooling  of  in 
scope sites. We calculate both locat ion and  m arket  based  em issions for scope 2, and  these values are repor ted  annually via our 
CDP quest ionnaire, as w ell as our 2024 Data Tab les in t his repor t . Scope 3 GHG em issions are exc luded  f rom  this repor t , and  w e 
ant ic ipate being  ab le to beg in repor t ing  in t he 2025 repor t . 

SASB Greenhouse Gas Em issions

RT- CH- 110a.1 Gross g lobal Scope 1 em issions Please see the 2024 Data Tab les inc luded  in t his repor t .

RT- CH- 110a.2 Discussion of  long- term  and  shor t- term  
st rategy or p lan to m anage Scope 1 em issions, em issions 
reduc t ion target s, and  an analysis of  per form ance against  
t hose target s

Please see the Reduc ing  Our Greenhouse Gas Em issions sec t ion of  t he 2023 Sustainab ilit y Repor t . 

SASB Energy Managem ent RT- CH- 130a.1 Energy consum pt ion w ithin t he organizat ion Please see the 2024 Data Tab les inc luded  in t his repor t .
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MINIMIZING OUR WASTE

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Minim izing  Our Waste sec t ion of  t he 2023 Sustainab ilit y Repor t .

GRI 306: Waste 2020

306- 1 Waste generat ion and  signif icant  w aste- re lated  Please see the 2024 Data Tab les inc luded  in t his repor t .

306- 2 Managem ent  of  signif icant  w aste re lated  im pac t s Please see the 2024 Data Tab les inc luded  in t his repor t .

306- 3 Waste generated Please see the 2024 Data Tab les inc luded  in t his repor t .

306- 4 Waste d iver ted  f rom  d isposal Please see the 2024 Data Tab les inc luded  in t his repor t .

SASB Hazardous Waste Managem ent
RT- CH- 150a.1 Am ount  of  hazardous w aste generated , 
percentage recyc led

Please see the 2024 Data Tab les inc luded  in t his repor t .

EMPOWERING OUR COLLEAGUES TO LIVE SAFE

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Em pow ering  Our Colleagues to Live Safe sec t ion of  t his repor t .

GRI 403: Occupat ional 
Health and  Safet y 2018

403- 1 Occupat ional healt h and  safet y m anagem ent  
system

All of  our sites operate under a healt h and  safet y m anagem ent  system . All em p loyees and  w orkers, regard less of  ac t ivit y, are 
covered  by that  system . In 2024, t he Environm ental, Health and  Safet y (EHS) policy w as updated  and  approved  by the CEO and  
President . Personal Protec t ive Equipm ent  (PPE) and  Safet y Com m it tee polic ies w ere updated , and  the new  Job  Task Risk 
Assessm ent  (JTRA) p rocedure w as developed . Quaker Houghton in it s m ission to build  on p rocess safet y, init iated  tw o new  
program s, t he design and  im p lem entat ion of  a Managem ent  of  Change (MOC) p rogram  through DevonWay w ith an expec ted  
ro llout  in Q2 2025 and  a Process Hazards Analysis (PHA) p rogram , ut ilizing  ABS Leader sof tw are.
 
Quaker Houghton uses a com binat ion of  job  desc ript ions, standard  operat ing  p rocedures (SOP's) , EHS policy and  p rocedures, and  
job  task r isk assessm ent s to def ine w orkers' ac t ivit ies. These docum ent s are m anaged  via t he DevonWay docum ent  cont ro l 
m odule.
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EMPOWERING OUR COLLEAGUES TO LIVE SAFE

GRI 403: Occupat ional 
Health and  Safet y 2018

403- 2 Hazard  ident if icat ion, r isk assessm ent , 
and  inc ident  invest igat ion

There are m ult ip le p rocesses w e fo llow  to ident if y w ork- re lated  hazards and  assess r isks on a rout ine and  non- rout ine basis. These 
inc lude:

- Job  Task Risk Assessm ent  (JTRA)

- Stop  w ork authorit y

- Inc ident  m anagem ent  system

- Inspec t ion of  equipm ent , p rocesses, or w ork p rocedures to determ ine if  operat ing  cond it ions are w ithin acceptab le lim it s

- Observat ion via form al, in- person evaluat ion of  a job  task or w ork p rocedure w hile it ?s being  per form ed in it s ent iret y; assess 

behaviors, cond it ions, and  overall w ork p rocesses to determ ine com pliance w ith regulatory requirem ent s or other def ined  

param eters

In 2024, a new  JTRA procedure w as developed . Quaker Houghton colleagues com pleted  over 14,000  safet y ac t ivit ies in 2024, a 42% 

inc rease over 2023. We ensure the qualit y of  t hese p rocesses and  the com petency of  t he ind ividuals t hrough internal aud it  and  

per form ance review s of  EHS t rained  staf f. We t ie t he result s to  KPIs w hich are connec ted  to a m onthly repor t . Ind ividual and / or 

g lobal EHS goals are built  into every Quaker Houghton colleague?s ob jec t ives.

Potent ial hazards and  hazard  situat ions are repor ted  by all w orkers t hrough our lead ing  ind icators of  Hazard  ID, Near Misses, and  

observat ions in t he new  p lat form , DevonWay. DevonWay w as im p lem ented  to im prove the end- user experience for repor t ing , but  

also t he t racking  of  hazards and  hazard  situat ions. This w ill help  to opt im ize com m unicat ion ac ross reg ions, avoid  sim ilar hazards, 

and  reduce the c losure t im e. If  a hazard  does occur, t he repor t ing  ind ividual is em pow ered  by the CEO and  President  and  the rest  

of  t he organizat ion to stop  w ork under t he Stop  Work Authorit y Program . The com pany also has an Inc ident  Managem ent  Policy in 

p lace w hich desc ribes the p rocess for w orkers to rem ove them selves f rom  w ork sit uat ions they believe could  cause injury or ill 

healt h. There is pub lic  recognit ion for co lleagues w ho ident if y and  stop  potent ial hazards f rom  occurring , as healt h and  safet y 

leadership  rout inely com m unicates t hese hazards ident if ied  t hrough intercom pany com m unicat ions.

403- 3 Occupat ional healt h services

The ded icated  EHS staf f, w ho are sc reened  and  t rained  p rofessionals, are accountab le for t he im p lem entat ion of  EHS processes 
and  p rogram s, inc lud ing  occupat ional healt h services. The EHS staf f  t rack lead ing  ind icators w hich are accessib le in DevonWay, our 
EHSQ m anagem ent  system , to ensure the qualit y of  t hese services. We have im p lem ented  Job  Task Risk Assessm ent s (JTRA) for 
t asks per form ed on a rout ine basis. The purpose of  t his p rocedures is to  def ine the m ethods and  guidelines for assessing  and  
addressing  Safet y, Environm ental and  Securit y r isks at  Quaker Houghton fac ilit ies.
Federal, state and  local leg islat ion, as w ell as internat ional standards that  Quaker Houghton subsc ribes to, require t hat  Safet y, 
Environm ental and  Securit y r isks be evaluated  and  appropriate r isk m it igat ion ac t ions be init iated  to p revent  safet y, environm ental 
and  securit y inc ident s. Typ ically, t his is per form ed using  a r isk assessm ent . Em ployees are t rained  on each JTRA w hen they have to 
per form  related  tasks.
Quaker Houghton has im p lem ented  an EHS com pliance aud it  p rog ram  w hich cont rac t s a 3rd  par t y EHS consult ing  f irm , GHD, to 
verif y t he qualit y of  t he occupat ional healt h services and  p rogram s for e lim inat ing  hazards and  m it igat ing  r isks in t he w ork 
environm ent . Crit ical Quaker Houghton locat ions are generally aud ited  on a 3 year cyc le.

403- 4 Worker par t ic ipat ion, consultat ion, and  
com m unicat ion on occupat ional healt h and  safet y

Suppor t ing  ISO 45001 requirem ent s for site Safet y Com m it tees, CORP- P- EHS- 0015 def ines p rotocols for sites to im p lem ent  Safet y 
Com m it tees. Fur therm ore, t here are several EHS polic ies def ining  w orker par t ic ipat ion and  consultat ion, exam ples are: 
CORP- P- EHS- 0004 def ines inc ident  m anagem ent  and  repor t ing , CORP- P- EHS- 0005 def ines w orkers authorizat ion for Stop  Work 
ac t ion, and  CORP- P- EHS- 0026 def ines w orkers responsib ilit ies and  par t ic ipat ion in com plet ing  hazardous w ork perm it t ing .
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REPORTING STANDARD DISCLOSURE LOCATION OR DIRECT RESPONSE

EMPOWERING OUR COLLEAGUES TO LIVE SAFE

GRI 403: Occupat ional 
Health and  Safet y 2018

403- 5 Worker t raining  on occupat ional healt h and  safet y

Our learning  m anagem ent  system  is used  to t rain our co lleagues g lobally. It  inc ludes t raining  on generic  and  spec if ic  w ork- re lated  
hazards, hazardous ac t ivit ies, or hazardous situat ions. These t rainings are of ten job  spec if ic  but  inc lude top ics such as: Disaster 
Planning  and  Response, Fire Safet y, Ergonom ics, Accessing  Med ical Repor t s, etc . Training  is p rovided  through online learning  
p lat form s (Saba and  DSS+). In 2024, our World  Safet y Week focused  on Hazard  Recognit ion and  Situat ional Aw areness.

403- 7 Prevent ion and  m it igat ion of  occupat ional healt h 
and  safet y im pac t s d irec t ly linked  by business re lat ionships

Our organizat ion has p laced  focus on m onitoring  lead ing  ind icators and  im p lem ent ing  aud it  p rog ram s that  ensure w e uphold  an 
ef fec t ive EHS program  that  m it igates negat ive occupat ional healt h and  safet y im pac t s. Set t ing  KPIs and  goals around  the lead ing  
ind icators w e m onitor helps us to address spec if ic  item s, and  to ident if y and  m anage larger,  m ore system ic  issues before t hey 
becom e an inc ident .

403- 8 Workers covered  by an occupat ional healt h and  
safet y m anagem ent  system

All sites operate under an occupat ional healt h and  safet y m anagem ent  system , and  100% of  em p loyees and  w orkers are covered  
by that  system . Som e of  our sites are aud ited  by a t hird  par t y. In add it ion, m any of  our sites are ISO 45001 or RC 14001 cer t if ied , and  
w e asp ire to have all w holly ow ned  m anufac turing  fac ilit ies cer t if ied  by t he end  of  2026.

SASB Workforce Health and  Safet y

RT- CH- 320a.1 Total recordab le inc ident  rate (TRIR) and  (2)  
fatalit y rate for (a)  d irec t  em p loyees and  (b )  cont rac t  
em p loyees

Please see the 2024 Data Tab les inc luded  in t his repor t . Sites m aintain site- spec if ic  cont rac tor m anagem ent  system s, inc lud ing  
visitor/ cont rac tor safet y t raining . DevonWay inc ident  repor t ing  m odule p rovides a system  for repor t ing  and  t racking  cont rac tor 
injuries.

RT- CH- 320a.2 Desc ript ion of  ef for t s to  assess, 
m onitor, and  reduce exposure of  em p loyees and  
cont rac t  w orkers to long- term  (chronic )  healt h r isks

At  Quaker Houghton w e per form  several assessm ent s to p revent  long- term  (chronic )  healt h r isks, such as chem ical r isk 
evaluat ions and  cont ro ls of  w ater ( leg ionella) , air qualit y, or noise levels. All our em p loyees and  operators w ear personal p rotec t ive 
equipm ent  as recom m ended in t he JTRA.
We are taking  ac t ion to im p lem ent  low  risk solut ions, p revent  access to potent ially hazardous environm ent s, and  organize our w ork 
to reduce exposure to hazards as m uch as possib le.

SASB Operat ional Safet y, Em ergency 
Preparedness and  Response

RT- CH- 540a.1 Process Safet y Inc ident s Count  (PSIC), 
Process Safet y Total Inc ident  Rate (PSTIR), and  Process 
Safet y Inc ident  Severit y Rate (PSISR)

Please see the 2024 Data Tab les inc luded  in t his repor t . 

RT- CH- 540a.2 Num ber of  t ranspor t  inc ident s Please see the 2024 Data Tab les inc luded  in t his repor t . 

INVESTING IN OUR PEOPLE?S GROWTH AND DEVELOPMENT

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Invest ing  in Our Peop le 's Grow th and  Developm ent  sec t ion of  t he 2023 Sustainab ilit y Repor t .

GRI 401: Em ploym ent  2016 401- 1 New  Em ployee hires and  em ployee turnover Please see the 2024 Data Tab les inc luded  in t his repor t .

GRI 404: Training  and  Educat ion 2016

404- 1 Average hours of  t raining  per year per em p loyee Please see the 2024 Data Tab les inc luded  in t his repor t .

404- 2 Program s for upgrad ing  em ployee skills and  
t ransit ion assistance p rogram s

Please see the Invest ing  in Our Peop le 's Grow th and  Developm ent  sec t ion of  t he 2023 Sustainab ilit y Repor t .

404- 3 Percentage of  new  em ployees receiving  regular 
per form ance and  career developm ent  review s

Please see the 2024 Data Tab les inc luded  in t his repor t .

https://home.quakerhoughton.com/sustainability/2023-sustainability-report/
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REPORTING STANDARD DISCLOSURE LOCATION OR DIRECT RESPONSE

EMBRACING INCLUSION

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Em brac ing  Inc lusion sec t ion of  t his repor t .

GRI 405: Diversit y and  Equal Oppor tunit y 405- 1 Breakdow n of  governance bod ies and  em ployees Please see the 2024 Data Tab les inc luded  in t his repor t . 

SUPPORTING OUR LOCAL COMMUNITIES? DEVELOPMENT

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Suppor t ing  Our Local Com m unit ies' Developm ent  sec t ion of  t he 2023 Sustainab ilit y Repor t .

GRI 413: Local Com m unit ies 2016
413- 1 Operat ions w ith local com m unit y engagem ent , 
im pac t , assessm ent s and  developm ent  p rogram s

While t he inf rast ruc ture for g lobal t racking  and  consolidat ion is st ill under developm ent , p rog ress has been achieved  in t racking  
local vo lunteering  ef for t s in 2024. We ant ic ipate enhanc ing  our capab ilit ies to p rovide repor t ing  on local com m unit y engagem ent , 
im pac t  assessm ent s, and  developm ent  p rogram s w ithin t he next  year.

SASB Com m unit y Relat ions
RT- CH- 210a.1 Discussion of  engagem ent  p rocesses to 
m anage r isks and  oppor tunit ies assoc iated  w ith 
com m unit y interest s

In 2024, t he Global Philanthropy Com m it tee, along  w ith our local vo lunteering  site coord inators, par tnered  w ith colleagues and  
nonprof it  organizat ions w orldw ide to m ake a posit ive im pac t  in t he com m unit ies w here w e live and  w ork. We ut ilize a g lobal 
vo lunteering  approach to m anage oppor tunit ies assoc iated  w ith t hese com m unit y interest s.

ENSURING EVERYONE IN THE SUPPLY CHAIN IS TREATED WITH DIGNITY AND RESPECT, CONFIRMING SUSTAINABLE SOURCING OF RAW MATERIALS

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics
Please see the Ensuring  Everyone in t he Supp ly Chain Is Treated  With Dignit y and  Respec t , Conf irm ing  Sustainab le Sourc ing  of  Raw  
Materials sec t ion of  t he 2023 Sustainab ilit y Repor t .

GRI 308: Supp lier Environm ental 
Assessm ent  2016

308- 1 New  supp liers t hat  w ere sc reened  using  
environm ental c r iter ia

Please see the 2024 Data Tab les inc luded  in t his repor t . 

308- 2 Negat ive environm ental im pac t s in t he supp ly chain 
and  ac t ions taken

Please see the 2024 Data Tab les inc luded  in t his repor t . 

GRI 414: Supp lier Soc ial Assessm ent  2016
414- 1 New  supp liers t hat  w ere sc reened  using  soc ial 
c r iter ia

Please see the 2024 Data Tab les inc luded  in t his repor t . 

MINIMIZING HAZARDS IN OUR PORTFOLIO

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Minim izing  Hazards in Our Por t fo lio  sec t ion of  t his repor t .

GRI 416: Custom er Health and  Safet y 
2016

416- 1 Assessm ent  of  t he healt h and  safet y im pac t s of  
p roduc t  and  service categories

Produc t  Stew ardship  evaluates all Quaker Houghton f inished  goods and  c reates Globally Harm onized  System  of  Classif icat ion and  
Labelling  of  Chem icals (GHS) com pliant  Safet y Data Sheet s (SDS) for all of  our p roduc t s g lobally. These custom er fac ing  
docum ent s ensure custom ers understand  the potent ial hazards and  m it igate t he r isk of  m isusing  our p roduc t s. Should  a custom er 
have quest ions or concerns re lat ing  to our p roduc t , our p roduc t  stew ardship  team  is availab le to consult  and  help  our custom ers 
m ake the best  p roduc t  choices for t heir needs and  understand  p roper use and  d isposal.
Please also see the 2024 Data Tab les in t his repor t .
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1 CMR GHS category 1 A/ B, exc lud ing  not  intended  usage ( ingest ion hazard ) , t he p lat ing  business f rom  Sifco, p lat form  extension in t he reg ions ( localizat ion of  exist ing  p lat form s) and  m aintenance ac t ivit ies of  f inished  goods at  exist ing  

custom ers.
 

REPORTING STANDARD DISCLOSURE LOCATION OR DIRECT RESPONSE

MINIMIZING HAZARDS IN OUR PORTFOLIO

SASB Safet y &  Environm ental 
Stew ardship  of  Chem icals

RT- CH- 410b.a (1)  Percentage of  p roduc t s t hat  contain 
Globally Harm onized  System  of  Classif icat ion and  Labeling  
of  Chem icals (GHS) category 1 and  2 Health and  
Environm ental Hazardous Substances, (2)  percentage of  
such p roduc t s t hat  have undergone a hazard  im pac t

Please see the 2024 Data Tab les inc luded  in t his repor t . 

RT- CH- 410b.2 Discussion of  st rategy to (1)  m anage 
chem icals of  concern and  (2)  develop  alternat ives w ith 
reduced  hum an and / or environm ental im pac t

The Innovat ing  Together for a Bet ter Tom orrow  team  developed  a high- level roadm ap for all GHS category 1A/ B CMR1 f inished  
goods, and  a spec if ic  one for f inished  goods using  Hexavalent  chrom ium .

The team  began in 2022 on determ ining  and  im p lem ent ing  a st rategy to reduce those hazards in our por t fo lio. This w ork cont inued  
in 2024. In 2024, 2 add it ional roadm aps w ere developed , p rocessed , and  im p lem ented . The status of  t hese roadm aps are repor ted  
on a quar terly basis. Our Produc t  Stew ardship  team  cont inues to w ork w ith operat ions to determ ine appropriate labeling  and  PPE 
required  for m anagem ent  of  chem ical hazards. The int roduc t ion of  t he Green Chem ist ry Guidelines should  reduce hum an and  
environm ental hazards beyond  our focus of  GHS category 1A/ B CMR hazards and  virg in fossil based  raw  m aterials. The p referred  
raw  m aterial list  is updated  m onthly suppor t ing  new  raw  m aterials and  changes in c lassif icat ion to exist ing  raw  m aterials and  w ill 
also suppor t  t his init iat ive. 

TRANSITIONING OUR SOLUTIONS TO SUPPORT A LOW-CARBON ECONOMY

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Transit ioning  Our Solut ions to Suppor t  a Low - Carbon Econom y sec t ion of  t he 2023 Sustainab ilit y Repor t .

FORMULATING WITH RENEWABLE RAW MATERIALS

GRI 3: Material Top ics 2021 3- 3 Managem ent  of  m aterial top ics Please see the Form ulat ing  With Renew ab le Raw  Materials sec t ion of  t he 2023 Sustainab ilit y Repor t .

GRI 301: Materials 2016 301- 2 Recyc led  input  m aterials used Please see the 2024 Data Tab les inc luded  in t his repor t .

OTHER RELEVANT SASB INDICATORS

SASB Air Qualit y

RT- CH- 120a.1 Air em issions of  t he fo llow ing  pollutant s: (1)  
NOX (Exc lud ing  N2O, (2)  SOX, (3)  vo lat ile  organic  
com pounds (VOCs), and  (4)  hazardous air pollutant s 
(HAPs)

Quaker Houghton does not  generally t rack c riteria pollutant s f rom  operat ions as t he em issions are im m aterial, unless required  at  a 
local level. This is due to t he re lat ive low  em issions of  VOCs and  HAPs in t he m aterials in Quaker Houghton?s m anufac turing  
p rocesses and  p roduc t s.

SASB Managem ent  of  t he Legal 
&  Regulatory Environm ent  

RT- CH- 530a.1 Discussion of  corporate posit ions re lated  to 
governm ent  regulat ions and / or policy p roposals t hat  
address environm ental and  soc ial fac tors af fec t ing  the 
indust ry

Although our organizat ion suppor t s t he m it igat ion of  c lim ate change and  environm ental p rotec t ion, w e do not  t ake any form al 
corporate posit ions on governm ent  regulat ions.
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VOLUNTARY DISCLOSURES

Qualit y Managem ent  System  (QMS) 
Cer t if icat ions

Percentage of  QMS Cer t if icat ions Please see the 2024 Data Tab les inc luded  in t his repor t . 

Environm ental Managem ent  System  
(EMS) Cer t if icat ions

Percentage of  EMS Cer t if icat ions Please see the 2024 Data Tab les inc luded  in t his repor t . 

Bribery and  Corrupt ion Policy
Com m itm ent s m ade to m it igate r isks posed  by b ribery 
and  corrupt ion

Our polic ies on b ribery and  corrupt ion, and  spec if ically our com pliance w ith t he Foreign Corrupt  Prac t ices Ac t , are set  for t h in our 
Code of  Conduc t .

Corporate Governance Independent  Board  Chair Please see our 2025 Proxy Statem ent .

Rem unerat ion of  m em bers of  t he 
execut ive m anagem ent  team

Integrat ion of  sustainab ilit y per form ance ob jec t ives into 
t he variab le rem unerat ion of  m em bers of  t he execut ive 
m anagem ent  team  

Please see our 2025 Proxy Statem ent .

https://home.quakerhoughton.com/investor-annual-report/2025-proxy-statement/
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TCFD Index

REPORTING STANDARD DISCLOSURE

GOVERNANCE

Disc lose the organizat ion?s 
governance around  c lim ate- re lated  
r isks and  oppor tunit ies.
1. Desc ribe the board?s oversight  of  

c lim ate- re lated  r isks and  
oppor tunit ies.

2. Desc ribe m anagem ent?s ro le in 
assessing  and  m anag ing  
c lim ate- re lated  r isks and  
oppor tunit ies.

The Sustainab ilit y Com m it tee of  t he Quaker Houghton Board  of  Direc tors has oversight  of  our sustainab ilit y st rategy, w hich inc ludes energy consum pt ion, g reenhouse gas em issions, and  
w ater use. Init iat ives to responsib ly m anage w ater, energy, and  em issions are im p lem ented  by the Protec t ing  Our Planet  team , hand led  locally by t he operat ions team  at  each Quaker 
Houghton site, and  reg ionally by our p rocurem ent  team s.

Beyond  the Board  Sustainab ilit y Com m it tee, Quaker Houghton?s full Board  of  Direc tors receive sustainab ilit y updates , inc lud ing  c lim ate- re lated  issues, f rom  the Execut ive Leadership  Team  
(ELT) via quar terly repor t s and  period ic  p resentat ions. Quaker Houghton com pleted  a TCFD- aligned  scenario analysis in 2023, and  the output s of  t his exerc ise w ere shared  w ith t he 
Com m it tee. The Chair of  t he Board  Sustainab ilit y Com m it tee, Mr. Frisby, is responsib le for updat ing  the Board  on sustainab ilit y top ics, inc lud ing  c lim ate r isks and  oppor tunit ies. 

We are current ly develop ing  the st rategy for c irculat ing  the result s of  t he scenario analysis w it h our leadership  team s and  d iscussing  our approach to m aterial r isks and  oppor tunit ies. 
Add it ional details on Board  and  Managem ent  oversight  of  and  responsib ilit y for c lim ate- re lated  r isks and  oppor tunit ies are availab le in t he fo llow ing  sec t ions of  t he 2023 Sustainab ilit y Repor t : 
Who We Are and  How  We Manage Sustainab ilit y; Reduc ing  Our Greenhouse Gas Em issions; Manag ing  Our Water Responsib ly; and  Minim izing  Our Waste. 

STRATEGY

Disc lose the ac tual and  potent ial 
im pac t s of  c lim ate- re lated  r isks and  
oppor tunit ies on the organizat ion?s 
businesses, st rategy, and  f inanc ial 
p lanning  w here such inform at ion 
is m aterial.

Desc ribe the c lim ate- re lated  r isks and  
oppor tunit ies t he organizat ion has 
ident if ied  over t he shor t- , m ed ium - , 
and  long- term .

1. Desc ribe the im pac t  of  
c lim ate- re lated  r isks and  
oppor tunit ies on the organizat ion?s 
businesses, st rategy, and  f inanc ial 
p lanning .

2. Desc ribe the resilience of  t he 
organizat ion?s st rategy, t aking  into 
considerat ion d if ferent  
c lim ate- re lated  scenarios, inc lud ing  a 
2°C or low er scenario.

Quaker Houghton recognizes that  both t ransit ional and  physical c lim ate- re lated  r isks and  oppor tunit ies m ay im pac t  and  inf luence our business. During  the sum m er of  2023, w e conduc ted  a 
scenario analysis to  ident if y c lim ate- re lated  r isks and  oppor tunit ies over t hree d if ferent  future t im e horizons. We def ined  shor t- term  as 0  to 3 years, m ed ium - term  as 3 to 7 years, and  
long- term  as 8 or m ore years.
 

Physical Risks and Opportunit ies 
As c lim ate change exacerbates the f requency and  severit y of  acute hazards, such as hurricanes and  f lood ing , it  could  pose a d irec t  t hreat  to  Quaker Houghton?s inf rast ruc ture, operat ions, and  
personnel safet y. Weather- re lated  event s m ay lead  to cost s in t he form  of  physical dam age to fac ilit ies, as w ell as business interrupt ions to our m anufac turing  p rocess. Severe w eather event s 
could  c reate unsafe w orking  cond it ions, and  in response, t here m ay be inc reased  w ork stoppages. Changes in chronic  hazards, such as ext rem e heat  and  d rought , could  put  a st rain on access 
to e lec t r ic it y and  w ater, potent ially lead ing  to inc reased  operat ing  cost s. Physical c lim ate r isks in reg ions w here our supp liers operate can d isrupt  t he supp ly chain, af fec t ing  the availab ilit y and  
cost s of  raw  m aterials. 

Transit ion Risks and Opportunit ies 
Policy and  legal r isk, such as carbon p ric ing  schem es enac ted  in count r ies w here Quaker Houghton p roduces, and  m arket  r isks, like volat ilit y in raw  m aterial p ric ing , w ere ident if ied  as t he m ost  
per t inent  t ransit ion r isks. These r isks could  im pac t  our operat ing  expenses, revenues, cap ital expenses and  f inanc ing  opt ions. Ident if ied  oppor tunit ies inc lude inc reased  dem and for our 
p roduc t s in develop ing  m arket s, such as suppor t ing  the t ransit ion f rom  internal com bust ion eng ine ( ICE) vehic les to e lec t r ic  vehic les, and  im proving  our p rocesses to be m ore energy and  
w ater ef f ic ient . We are current ly develop ing  the st rategy for c irculat ing  the result s of  t he scenario analysis w it h our leadership  team s and  d iscussing  our approach to m aterial r isks and  
oppor tunit ies. 
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REPORTING STANDARD DISCLOSURE

RISK MANAGEMENT

Disc lose how  the organizat ion ident if ies, 
assesses, and  m anages c lim ate- re lated  
r isks.
Desc ribe the organizat ion?s p rocesses 
for m anag ing  c lim ate- re lated  r isks.
1.Desc ribe how  processes for 

ident if ying , assessing , and  m anag ing  
c lim ate- re lated  r isks are integ rated  
into t he organizat ion?s overall r isk 
m anagem ent .

As par t  of  t he scenario analysis, physical and  t ransit ion r isks w ere assessed  to determ ine our exposure to c lim ate- re lated  r isks. In line w ith TCFD recom m endat ions, potent ial acute and  chronic  
hazards w ere review ed to ident if y physical r isks t hat  could  im pac t  our operat ions. The physical r isk analysis w as conduc ted  using  tw o w arm ing  scenarios issued  by the Intergovernm ental 
Panel on Clim ate Change. The low  w arm ing  scenario, referred  to as SSP1- 2.6, assum es m ean g lobal tem perature r ise rem ains below  a 2°C inc rease by the end  of  t he century. In cont rast , t he 
higher w arm ing  scenario, SSP3- 7.0 , dep ic t s a t rajec tory in w hich the g lobal tem perature r ises 4°C and  c lim ate im pac t s are heightened .
 
Risks per taining  to policy, legal, m arket , technology, and  reputat ional m at ters w ere assessed  to ident if y c lim ate- re lated  t ransit ion r isks and  oppor tunit ies. The t ransit ion r isk analysis w as 
conduc ted  w ith tw o scenarios f rom  the Internat ional Energy Agency?s World  Energy Out look. The Stated  Polic ies Scenario (STEPS) result s in an expec ted  tem perature r ise of  around  2.5°C, 
and  the Announced  Pledges Scenario (APS) result s in an expec ted  tem perature r ise of  around  1.7°C.

Clim ate- re lated  r isks are also inc luded  in our enterp rise r isk m anagem ent  p rocess. Annually, Quaker Houghton?s Risk Manager engages w ith our leaders and  the heads of  our businesses to 
ident if y w hat  t hey consider to  be our com pany?s key r isks. They fur ther quant if y how  severe those r isks are and  p riorit ize t hem . Clim ate- spec if ic  im pac t s have been ident if ied  as par t  of  t his 
p rocess. 

Quaker Houghton has a long  history of  im p lem ent ing  p rogram s and  p rocesses to m anage our GHG em issions, w ater use, and  w aste? w hich are c losely re lated  to t he r isks and  oppor tunit ies 
ident if ied  during  the scenario analysis. Please read  m ore about  t hese ef for t s in t he Reduc ing  Our Greenhouse Gas Em issions sec t ion of  t his repor t . Follow ing  the output s of  t he scenario 
analysis, our next  steps inc lude p lanning  our corporate approach for p rogram s that  m ay address spec if ic  c lim ate- re lated  r isks. 

METRICS AND TARGETS

Disc lose the m et ric s and  target s 
used  to assess and  m anage relevant  
c lim ate- re lated  r isks and  oppor tunit ies 
w here such inform at ion is m aterial.
Disc lose the m et ric s used  by the 
organizat ion to assess c lim ate- re lated  
r isks and  oppor tunit ies in line w ith it s 
st rategy and  r isk m anagem ent  p rocess.
1. Disc lose Scope 1, Scope 2 and , if  

appropriate, Scope 3 g reenhouse gas 
(GHG) em issions and  the re lated  r isks.

2. Desc ribe the target s used  by the 
organizat ion to m anage 
c lim ate- re lated  r isks and  
oppor tunit ies and  per form ance 
against  t arget s.

Quaker Houghton?s Scope 1 and  2 GHG em issions, as w ell as other re levant  environm ental m et r ic s re lated  to w ater, energy, and  w aste m anagem ent , are inc luded  in t he in t his repor t . We 
m onitor t hese m et ric s as ind icators of  our overall environm ental per form ance? and  as ind icators of  our ab ilit y to  m it igate our cont r ibut ions to c lim ate change (em issions)  and  the physical 
im pac t s of  c lim ate change (w ater, etc .) . We aim  to com plete a Scope 3 GHG em issions assessm ent  in 2025 and  ant ic ipate t his to  be detailed  in t he 2025 repor t . 

We are also m aking  p rogress on each of  our m aterial top ics m any of  w hich re late to c lim ate- re lated  im pac t s. As a result  w e asp ire to reduce our g reenhouse gas em issions, w aste to land f ill, 
hazardous w aste, and  w ater intensit y. Please read  m ore about  our p rogress in t he Reduc ing  Our Greenhouse Gas Em issions sec t ion of  t his repor t . 
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2024 Data Tables

STANDARD DESCRIPTION FY22 FY23 FY24

GENERAL DISCLOSURES

GRI 2- 7 Em ployees1

Total num ber of  em p loyees  4,600   4,400   4,400  

Fem ale  1,083  1,053 1,089

Male  3,509  3,321 3,284

Not  spec if ied  8  26 27

Am ericas  1,897  1,840  1,884

APAC  1,090   1,095 1,109

EMEA  1,613  1,465 1,407

Total num ber of  perm anent  em p loyees  4,550   4,300  4,300

Fem ale  1,064  1,040  1,066

Male  3,478  3,236 3,207

Not  spec if ied  8  24 27

Am ericas  1,885  1,825 1,865

EMEA  1,579  1,456 1,045

APAC  1,086  1,019 1,390

1 All em p loyee data listed  in GRI 2 is rounded .
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STANDARD DESCRIPTION FY22 FY23 FY24

GENERAL DISCLOSURES

GRI 2- 7 Em ployees1

Total num ber of  tem porary em p loyees  50   100   100  

Fem ale  22  14 23

Male  28  84 77

Not  spec if ied  -   2 -

Am ericas  6  19 22

APAC 42 68 60

EMEA 2 13 18

Total num ber of  non- guaranteed  em ployees - N/ A N/ A

Total num ber of  full- t im e em ployees 4,400  4,250   4,250  

Fem ale 976  972 984

Male  3,417  3,255 3239

Not  spec if ied  7  23 27

Am ericas  1,862  1,852 1,857

APAC  1,066 1,033 1,102

EMEA  1,472 1 1,291

1 All em p loyee data listed  in GRI 2 is rounded .
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STANDARD DESCRIPTION FY22 FY23 FY24

GENERAL DISCLOSURES

GRI 2- 7 Em ployees1

Total num ber of  par t- t im e em ployees  200   150   150  

Fem ale  126  103 109

Male  72  46 41

Not  spec if ied  2  1 -

Am ericas  28  7 28

APAC  8 5 6

EMEA  164 138 116

MANAGING OUR WATER RESPONSIBLY

SASB RT- CH- 140a.1 Water m anagem ent
GRI 303- 3 Water Withd raw al

Total w ater w it hd raw al f rom  all areas2 **346 ML **343 ML 354 ML

Total w ater w it hd raw al f rom  all areas w ith w ater st ress3 **41% **38% 37%

Water w it hd raw n L/ $1000  revenue
**131 **132 154

Water w it hd raw n L/ t  p roduced **525 **563 615

SASB RT- CH- 140a.2 Water m anagem ent
Num ber of  inc ident s of  non- com pliance assoc iated  w ith w ater qualit y perm it s, standards, and  
regulat ions

4 5 0

REDUCING OUR GREENHOUSE GAS EMISSIONS 

GRI 302- 1 Energy consum pt ion 
w ithin t he organizat ion
RT- CH- 130a.1 Energy consum pt ion 
w ithin t he organizat ion

Total fuel consum pt ion w ithin t he organizat ion f rom  non- renew ab le sources (MJ) **406,000 ,000  MJ4 **390 ,000 ,000  MJ4 402,000 ,000  MJ4

1 All em p loyee data listed  in GRI 2 is rounded .
2? We do not  current ly t rack t he b reakdow n of  w ater w it hd raw al by source t ype.
3 Percentage of  w ater w it hd raw al in reg ions w ith high or ext rem ely high w ater st ress per t he WRI Aqueduc t  Water Risk At las.
4 Fuel t ypes inc lude byproduc t  fuel, d iesel, liquif ied  pet ro lium  gas, natural gas. We do not  current ly t rack fuel f rom  renew ab le sources.

https://www.wri.org/
https://www.wri.org/
https://www.wri.org/
https://www.wri.org/
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STANDARD DESCRIPTION FY22 FY23 FY24

REDUCING OUR GREENHOUSE GAS EMISSIONS 

GRI 302- 1 Energy consum pt ion 
w ithin t he organizat ion

RT- CH- 130a.1 Energy consum pt ion 
w ithin t he organizat ion

Total energy consum ed (MJ) **539,000 ,000  MJ **521,000 ,000  MJ 526,000 ,000  MJ

Percentage of  g rid  e lec t r ic it y **100% **99.69% 99%

Percentage of  renew ab le **21% **41% 47%

Total self- generated  energy - **0 .31% 1%

GRI 302- 3 Energy intensit y Energy intensit y rat io  (energy w ithin t he com pany per $1000  revenue) **283 MJ/ $1000 **267 MJ/ $1000 292 MJ/ $1000

GRI 305- 1 Direc t  (Scope 1)  GHG 
em issions
SASB RT- CH110a.1 Gross g lobal 
Scope 1 em issions

Gross d irec t  (Scope 1)  GHG em issions (CO2 equivalent s) **26,000  MT **25,000  MT5 25,000  MT5

Gases inc luded  in calculat ion CO2, CH4, N2O, CO2e CO2, CH4, N2O, CO2e CO2, CH4, N2O, CO2e

GRI 305- 2 Energy ind irec t  (Scope 2)  
GHG em issions

Gross locat ion based  ind irec t  (Scope 2)  GHG em issions (CO2 equivalent s) **14,000  MT 14,000  MT6 13,000  MT6

Gases inc luded  in calculat ion CO2, CH4, N2O, CO2e CO2, CH4, N2O, CO2e CO2, CH4, N2O, CO2e

GRI 305- 4 GHG em issions intensit y GHG em issions intensit y rat io -
0 .02 MT CO2e per 

$1,000  revenue ($)7
0 .02 MT CO2e per 

$1,000  revenue ($)7

MINIMIZING OUR WASTE

306- 3 Waste generated Am ount  of  w aste to land f ill generated **1,700  MT8 **1,600  MT8 1,400  MT8

Waste to Land f ill intensit y kg / t  p roduced 4 4 3

Waste to land f ill intensit y kg / $1000  revenue 1 1 1

GRI 306- 4 Waste d iver ted  f rom  d isposal
SASB RT- CH- 150a.1 Hazardous 
w aste m anagem ent

Am ount  of  hazardous w aste generated **5,700  MT8 6,000  MT8 6,200  MT8

Hazardous w aste intensit y kg / t  p roduced 12 13 14

Hazardous w aste intensit y kg / $1000  revenue 3 3 3

Am ount  of  hazardous w aste recyc led **2,200  MT8 **2,400  MT8 2,800  MT8

Percentage of  hazardous w aste recyc led **39% **40% 45%

5 Scope 1 em issions account  for 64% of  total m easured  em issions.
6 Fac tors im pac t ing  this inc rease inc lude acquisit ions into our scope and  an inc rease in em ission fac tors for som e count r ies, accord ing  to our em ission fac tor sources (EPA and  IEA), w hich in turn inc rease em issions for p lant s located  in t hose count r ies. 
7 Inc luded  in t he value is em issions f rom  fuel and  elec t r ic it y consum pt ion w ithin t he organizat ion. 
8 Quaker Houghton t racks hazardous w aste generated , hazardous w aste recyc led , and  w aste to land f ill. This data w as requested  f rom  each site w it h t he guidance to fo llow  their local leg islat ion?s def init ion of  hazardous w aste. At  t his t im e, w e do not  t rack w aste d iver ted  f rom  d isposal. This data is 

rounded .
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STANDARD DESCRIPTION FY22 FY23 FY24

EMPOWERING OUR COLLEAGUES TO LIVE SAFE

SASB RT- CH- 320a.1 Workforce 
healt h and  safet y

Total Recordab le Inc ident  Rate (TRIR) for d irec t  and  cont rac t  em p loyees 0 .41** 0 .37 0 .33

Fatalit y rate for d irec t  em p loyees 0 0 0

Fatalit y rate for cont rac t  em p loyees 0 0 0

#  of  fatal acc ident s - - 0

SASB RT- CH- 540a.1 Operat ional 
safet y, em ergency p reparedness 
and  response

Process Safet y Inc ident s Count  (PSIC)9 0 0 0

Process Safet y Total Inc ident  Rate (PSTIR) 0 0 0

Process Safet y Inc ident  Severit y Rate (PSISR) 0 0 0

SASB RT- CH- 540a.2 Operat ional 
safet y, em ergency p reparedness 
and  response

Num ber of  t ranspor t  inc ident s 9 11 9

INVESTING IN OUR PEOPLE?S GROWTH AND DEVELOPMENT

GRI 401- 1 (a)  New  em ployee hires

Total num ber of  hires - 568 591

Fem ale (g lobal) - 148 154

Male (g lobal) - 395 424

Gender not  spec if ied  (g lobal) - 25 13

Under 30  years o ld  (g lobal) - 196 223

30?50  years o ld  (g lobal) - 297 282

Over 50  years o ld  (g lobal) - 74 86

Unknow n age (g lobal) - 1 -

9 This d isc losure per tains to t ier I event s.
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STANDARD DESCRIPTION FY22 FY23 FY24

INVESTING IN OUR PEOPLE?S GROWTH AND DEVELOPMENT

GRI 401- 1 (a)  New  em ployee hires

White10 - 95 139

Black or Af r ican Am erican10 - 39 40

Asian10 - 4 14

Tw o or m ore races10 - 31 18

Am erican Ind ian or Alaska Nat ive10 - 0 1

Nat ive Haw aiians and  Other Pac if ic  Islanders10 - 1 1

Hispanic  or Lat ino (any race)10 - 8 17

Race not  spec if ied 10 - 9 8

Am ericas - 320 334

EMEA - 186 158

APAC - 62 99

GRI 401- 1 (a)  New  em ployee hires

Rate of  hire in each of  t he fo llow ing  categories:

Fem ale (g lobal) - 26% 26%

Male (g lobal) - 70% 72%

Gender not  spec if ied  (g lobal) - 4% 2%

Under 30  years o ld  (g lobal) - 35% 38%

30?50  years o ld  (g lobal) - 52% 48%

Over 50  years o ld  (g lobal) - 13% 15%

White11 - 51% 58%

10  This data is representat ive of  U.S. only.
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10  This data is representat ive of  U.S. only.
11 All t urnovers exc lude ret irem ent .

STANDARD DESCRIPTION FY22 FY23 FY24

INVESTING IN OUR PEOPLE?S GROWTH AND DEVELOPMENT

GRI 401- 1 (a)  New  em ployee hires

Black or Af r ican Am erican10 - 21% 17%

Asian10 - 2% 6%

Tw o or m ore races10 - 17% 8%

Am erican Ind ian or Alaska Nat ive10 - 0% 0%

Nat ive Haw aiians and  Other Pac if ic  Islanders10 - 1% 0%

Hispanic  or Lat ino (any race)10 - 4% 7%

Race not  spec if ied 10 - 5% 3%

Am ericas - 56% 57%

EMEA - 11% 17%

APAC - 33% 27%

GRI 401- 1 (b )  Em ployee turnover11

Total num ber of  t urnovers - 693 592

Fem ale (g lobal) - 151 123

Male (g lobal) - 534 460

Gender not  spec if ied  (g lobal) - 8 9

Under 30  years o ld  (g lobal) - 156 146

30?50  years o ld  (g lobal) - 383 305

Over 50  years o ld  (g lobal) - 153 141

White10 - 100 98

 Black or Af r ican Am erican10 29 34
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10  This data is representat ive of  U.S. only.
11 All t urnovers exc lude ret irem ent .

STANDARD DESCRIPTION FY22 FY23 FY24

INVESTING IN OUR PEOPLE?S GROWTH AND DEVELOPMENT

GRI 401- 1 (b )  Em ployee turnover11

Asian10 - 5 10

Tw o or m ore races10 - 18 10

Am erican Ind ian or Alaska Nat ive10 - 0 0

Nat ive Haw aiians and  Other Pac if ic  Islanders10 - 1 0

Hispanic  or Lat ino (any race)10 - 12 13

Race not  spec if ied 10 - 1 2

Am ericas - 314 264

EMEA - 283 242

APAC - 96 86

GRI 401- 1 (b )  Em ployee turnover11

Rate of  t urnovers in each of  t he fo llow ing  categories:

Fem ale (g lobal) - 22% 21%

Male (g lobal) - 77% 78%

Gender not  spec if ied  (g lobal) - 1% 2%

Under 30  years o ld  (g lobal) - 23% 25%

30?50  years o ld  (g lobal) - 55% 52%

Over 50  years o ld  (g lobal) - 22% 24%

White10 - 60% 59%

 Black or Af r ican Am erican10 17% 20%

 Asian10 3% 6%
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STANDARD DESCRIPTION FY22 FY23 FY24

INVESTING IN OUR PEOPLE?S GROWTH AND DEVELOPMENT

GRI 401- 1 (b )  Em ployee turnover11

Tw o or m ore races10 - 11% 6%

Am erican Ind ian or Alaska Nat ive10 - 0% 0%

Nat ive Haw aiians and  Other Pac if ic  Islanders10 - 1% 0%

Hispanic  or Lat ino (any race)10 - 7% 8%

Race not  spec if ied 10 - 1% 1%

Am ericas - 45% 45%

EMEA - 41% 41%

APAC - 14% 15%

GRI 404- 1 Average hours of  t raining  per 
year per em p loyee

Average hours of  t raining  that  t he organizat ion's em p loyees have under taken12 5 4 7

Fem ale 5 5 6

Male 6 4 7

   Managem ent 1 7 8

   Professional 6 5 7

   Technical 3 2 6

   Suppor t 3 2 5

10  This data is representat ive of  U.S. only.
11 All t urnovers exc lude ret irem ent .
12 Global t raining  records m aintained  in general, legal and  safet y learning  system s w ere used  to repor t  2024 data. Hourly averages w ere based  on staf f  populat ions w ith access to our per form ance and  developm ent  learning  m anagem ent  system .
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13 2023 and  2024 per form ance par t ic ipat ion data inc ludes elig ib le staf f  populat ions both w ith and  w ithout  access to our g lobal per form ance m anagem ent  system  that  w ere assigned  a per form ance rat ing  and  captured  in g lobal t racking  records. Elig ib ilit y for an annual per form ance review  inc ludes 

ac t ive em p loyees d irec t ly hired  on or before Septem ber 30 th and  w hose per form ance and  com pensat ion are not  governed  by cont rac tual ag reem ent . Em ployees gained  through acquisit ion m ay not  be integ rated  in t his p rocess.
14 We ident if y Board  m em bers as t he governing  body.

STANDARD DESCRIPTION FY22 FY23 FY24

INVESTING IN OUR PEOPLE?S GROWTH AND DEVELOPMENT

Percentage of  new  em ployees receiving  
regular per form ance and  career 
developm ent  review s

Percentage of  total em p loyees w ho received  a regular per form ance and  career developm ent  review  13 74% 97% 95%

Fem ale 29% 25% 26%

Male 71% 75% 74%

Managem ent 16% 20% 22%

Professional 39% 35% 38%

Technical and  Suppor t 26% 37% 36%

Unc lassif ied 12% 8% 4%

EMBRACING INCLUSION

GRI 405- 1 Breakdow n of  governance
bod ies and  em ployees

Percentage of  ind ividuals w it hin t he organizat ion?s governance bod ies in each of  t he fo llow ing  categories:14

   Fem ale 17% 18% 33%

   Male 83% 82% 67%

   Under 30  years o ld 0% 0% 0%

   30?50  years o ld  0% 0% 0%

   Over 50  years o ld  100% 100% 100%

GRI 405- 1 Breakdow n of  governance
bod ies and  em ployees

   White 66% 66% 58%

   Black or Af r ican Am erican 17% 17% 17%

   Asian 17% 17% 25%

   Percentage of  w om en in m anagem ent 23% 22% 22%
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STANDARD DESCRIPTION FY22 FY23 FY24

EMBRACING INCLUSION

GRI 405- 1 Breakdow n of  governance
bod ies and  em ployees

Percentage of  em p loyees in each of  t he fo llow ing  categories: 

Fem ale 24% 24% 25%

Male 76% 75% 75%

Gender not  spec if ied  (g lobal) - 1% 1%

Under 30  years o ld 12% 12% 12%

30- 50  years o ld 58% 57% 56%

Over 50  years o ld 30% 30% 32%

White15 73% 71% 71%

Black or Af r ican Am erican15 11% 13% 13%

Asian15 5% 5% 5%

Tw o or m ore races15 4% 5% 5%

Am erican Ind ian or Alaska Nat ive15 <1% <1% <1%

Hispanic  or Lat ino15 5% 5% 5%

Not  spec if ied 15 2% 1% 0%

ENSURING EVERYONE IN THE SUPPLY CHAIN IS TREATED WITH DIGNITY AND RESPECT, CONFIRMING SUSTAINABLE SOURCING OF RAW MATERIALS

GRI 414- 1 New  supp liers t hat  w ere
sc reened  using  soc ial c r iter ia

Percentage of  new  supp liers t hat  w ere sc reened  using  soc ial c r iter ia 7% 3%** 6%

GRI 414- 2 Negat ive soc ial im pac t s in t he 
supp ly chain and  ac t ions taken

Num ber of  supp liers assessed  for soc ial im pac t s 88 121 201

Num ber of  supp liers ident if ied  as having  signif icant  ac tual and  potent ial negat ive soc ial im pac t s 0 0 0

GRI 308- 1 New  supp liers t hat  w ere 
sc reened  using  environm ental c r iter ia

Percentage of  new  supp liers t hat  w ere sc reened  using  environm ental c r iter ia 7% 3%** 6%

15 This data is representat ive of  U.S. only.
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STANDARD DESCRIPTION FY22 FY23 FY24

ENSURING EVERYONE IN THE SUPPLY CHAIN IS TREATED WITH DIGNITY AND RESPECT, CONFIRMING SUSTAINABLE SOURCING OF RAW MATERIALS

GRI 308- 2 Negat ive environm ental 
im pac t s in t he supp ly chain and  ac t ions 
taken

Num ber of  supp liers assessed  for environm ental im pac t s 88 121 201

Num ber of  supp liers ident if ied  as having  signif icant  ac tual and  potent ial negat ive environm ental 
im pac t s

0 0 0

MINIMIZING HAZARDS IN OUR PORTFOLIO

GRI 416- 1 Assessm ent  of  t he healt h
and  safet y im pac t s of  p roduc t  and

Percentage of  signif icant  p roduc t  and  service categories for w hich healt h and  safet y im pac t s
are assessed  for im provem ent 16 100% 100% 100%

SASB RT- CH- 410b.1 Safet y and
environm ental stew ardship  of  chem icals

Percentage of  f inished  goods that  contain Globally Harm onized  System  of  Classif icat ion and
Labelling  of  Chem icals (GHS) category 1A/ B Health and  Environm ental Hazardous Substances17 2.2% 1.2% 1.3%

Percentage of  such p roduc t s t hat  have undergone a hazard  assessm ent 18 100% 100% 100%

FORMULATING WITH RENEWABLE RAW MATERIALS

GRI 301- 2 Recyc led  input  m aterials used
Percentage of  recyc led  input  m aterials used  to m anufac ture t he organizat ion?s p rim ary p roduc t s 
and  services19 7% 7% 8%

VOLUNTARY DISCLOSURES

QMS Cer t if icat ions Percentage of  ISO 9001 Cer t if icat ions20 - 100% 100%

EMS Cer t if icat ions

Percentage of  ISO 14001 Cer t if icat ions21 - 100% 100%

Percentage of  RC 14001 Cer t if icat ions22 - - 53%

Percentage of  ISO 45001 Cer t if icat ions23 - 57% 80%

16 Produc t  Stew ardship  c lassif ies 100% of  Quaker Houghton f inished  goods using  GHS (Globally Harm onized  System  of  Classif icat ion and  Labelling  of  Chem icals) . 

Depend ing  on the c lassif icat ion, p ro jec t s are def ined  to e it her rat ionalize t hose f inished  goods, reform ulate t hem , or ensure that  EHS precaut ions can be

taken by our custom ers and  at  our ow n p lant  sites.
17 These f igures represent  t he volum e of  f inished  goods new ly c lassif ied  for category 1 A/ B (Not  inc lud ing  Category 2 and  Carc inogens, Mutagens, and  Reproduc t ive 

Hazards in category 1 A/ B that  w ere tested  by oral route of  exposure)  int roduced  in t he calendar year t hat  are app licab le for p rofessional or indust r ial

app licat ions. Based  on Volum e (Total QH Revenue exc ludes data f rom  IKV, Sifco, Sutai, Norm an Hay).
18 100% of  all Quaker Houghton p roduc t s ( inc lud ing  GHS category 1 and  2 Hazardous Substances)  have undergone a hazard  assessm ent  as par t  of  t he Quaker 

Houghton p roduc t  stew ardship  p rogram  w hen w e generate safet y data sheet s. Once a new  form ula is int roduced , revised , or if  new  relevant  inform at ion is

received , w e update all hazard  assessm ent s.
19 Data represent s g lobal usage of  rec laim ed or re- ref ined  o il.
20  This percentage inc ludes g lobal m anufac turing  sites.
21 This percentage inc ludes non- U.S. Manufac turing  sites.
22 This percentage inc ludes U.S. Manufac turing  sites.
23 This percentage inc ludes non- U.S. Manufac turing  sites
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Corporate Headquarters

901 East  Hec tor St reet

Conshohocken, PA, USA 19428?2380

©2025 Quaker Houghton. All r ight s reserved .

Forward Together?
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