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SKILL BUILDER

savings, sustainab ilit y benef it s, reduced  

tem peratures and  w aste, f luid  m onitoring  and  

enhanced  per form ance for m anufac turers. 

A cost- ef fec t ive choice, t he Quaker Houghton's 

sur face t reatm ent s ? such as the zirconium  oxide 

coat ings ? are designed  w ith sustainab ilit y in 

m ind , of fering  low - tem perature opt ions that  

m inim ize energy consum pt ion and  reduce the 

p roduc t ion of  hazardous sludge. Ensuring  

environm ental safet y w it hout  sac rif ic ing  

per form ance, it s p roduc t s are also f ree of  nickel 

and  chrom e.

Serving  a w ide array of  household  b rands, Quaker 

Houghton m aintains a high level of  custom er 

int im acy, p rovid ing  d iligent  technical service and  

exper t ise. Recognized  as one of  Am erica?s Most  

Responsib le Com panies, Quaker Houghton 

cont inues to innovate w ith a por t fo lio  t hat  spans 

form ing  and  sur face c leaning  to heat  t reatm ent s 

and  lubricant s, all backed  by a st rong  g lobal 

supp ly chain and  a com m itm ent  to  m eet ing  the 

evolving  needs of  large app liance m anufac turers 

in a sustainab le, cost- ef fec t ive w ay.

HOUGHTO-PREP? Surface Treatments
\ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

Quaker Houghton?s ded icated  team  of  technical 

and  app licat ion exper t s suppor t  it s custom ers? 

p rocess and  operat ion requirem ent s. 
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Today, m anufac turers of  large and  sm all 

household  app liances are expec ted  to 

understand  and  stay abreast  of  m arket  dem and 

w hile also rem aining  at  t he foref ront  of  innovat ion 

to ensure custom er sat isfac t ion. As a result , 

m anufac turers are inc reasing  their focus on 

advanced  technolog ical, inte lligent , and  

sustainab le solut ions. 

Kim  Kont ra, Sur face Treatm ent  Global St rateg ic  

Produc t  Manager for Quaker Houghton, exp lains 

how  the g lobal leader in indust r ial p rocess f luids, 

sur face t reatm ent  and  per form ance coat ings can 

b ring  a m ult it ude of  benef it s to  p roduc t ion 

p rocesses due to it s extensive sur face t reatm ent  

por t fo lio  and  technical exper t ise. 

A Grow ing Market
\ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

While inf lat ion and  supp ly chain issues have 

im pac ted  the hom e app liance m arket , on a g lobal 

scale, t he m arket  is expec ted  to g row  f rom  

$743.56bn in 2024 to $1,203.11bn by 2032. While 

annual g row th is posit ive to see, inc reased  

dem and is usually sim ultaneous w ith inc reased  

p ressure. White goods m anufac turers already 

face challenges w ith t he cost  of  raw  m aterials 

inc reasing , st r ic ter environm ental regulat ions, 

supp ly chain d isrupt ions and  intense com pet it ion 

f rom  other m anufac turers. 

With extensive exper t ise in p rocess f luids and  

sur face t reatm ent s, Quaker Houghton?s robust  

por t fo lio  of  p roven and  approved  p roduc t s and  

st rong  technical suppor t  deliver signif icant  cost  
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Reducing Waste, Improving Sustainability
\ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

Waste reduc t ion has alw ays been a key focus in 

m anufac turing , and  now , w it h t he spot light  f irm ly 

on sustainab le p rac t ices in indust r ial sec tors, 

t here is even m ore m ot ive for com panies to 

opt im ize p rocesses and  reduce w aste. 

Waste in m anufac turing  covers chem ical f luids, 

gases, and  other so lids. Cut t ing  t he use of  

chem icals (or p roduc t s t hat  com e into contac t  

w it h chem icals) , opt im izing  the w ay they are used  

and  subsequent ly reduc ing  w aste, can deliver 

signif icant  benef it s ac ross the business. Find ing  

the r ight  st rategy here is key to cut t ing  cost s, 

boost ing  p roduc t ivit y and , c ruc ially, inc reasing  

sustainab ilit y per form ance.

Quaker Houghton?s QH FLUIDCARE® , is a por t fo lio  

of  so lut ions covering  everything  f rom  lubricat ion 

and  f ilter m anagem ent ; to  w ater t reatm ent , f luid  

cond it ion m onitoring , recyc ling , test ing  and  

com pliance. The por t fo lio  enab les Quaker 

Houghton to suppor t  custom ers in opt im izing  

their m anufac turing  p rocesses, to  deliver both 

operat ional and  com m erc ial im provem ent s. For 

large app liance m anufac turers, benef it s inc lude 

opt im izing  m anagem ent  p rocesses, reduc ing  

f luid  usage, reduc ing  energy consum pt ion, or 

cut t ing  w aste d isposal cost s. QH FLUIDCARE® , 

can also help  m inim ize re jec t s or rew ork, extend  

equipm ent  life, m axim ize safet y, and  m ake bet ter 

use of  m anpow er resources. These benef it s w ill 

inevit ab ly m inim ize environm ental im pac t  too, 

w hether d irec t ly or ind irec t ly. 

Cont inuously invest ing  in innovat ion and  p roduc t  

developm ent , t heir cut t ing - edge technology and  

w orld - c lass p roduc t s reduce operat ing  cost s, 

im prove p roduc t ivit y, and  assist  custom ers in 

c leaning , paint  adhesion and  corrosion resistance, 

as w ell as st r ipp ing  paint , carbon and  rust  f rom  

subst rates being  rem anufac tured .

HOUGHTO- PREP?  ZP produc t s are a sur face 

t reatm ent  t hat  c leans and  p roduces a 

self- lim it ing  coat ing  for ferrous, alum inium , and  

other non- ferrous alloys in p reparat ion for organic  

coat ings such as paint . The technology d isp laces 

sur face o ils and  ? using  ef f ic ient  p roprietary 

zirconium  chem ist ry ? p roduces an am orphous 

coat ing  that  p rom otes paint  adhesion and  

corrosion resistance. 

This p roven technology, w hich is current ly in over 

100  p roduc t ion lines throughout  Nor th Am erica, 

has low  energy requirem ent s and  environm ental 

im pac t , m eaning  very low  levels of  sludg ing  and  

ext rem ely long  bath life, m inim izing  

ef f luent- generated  w aste and  the cost s 

assoc iated  w ith d isposal. 

A sing le- package c leaner- coater technology, 

HOUGHTO- PREP?  ZP can elim inate t he need  for 

p rior alkaline c leaning  and  conversion coat ing  

add it ives. It  also has low  w ater requirem ent s in 

r inses w hich p reserves valuab le environm ental 

resources and  saves high w ater usage cost s. Very 

high qualit y, t he technology achieves the best  

paint  adhesion possib le on all subst rates by 

elim inat ing  poor salt  sp ray per form ance.  
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The Supplier You Need
\ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

Quaker Houghton has received  approval and  

estab lished  custom er re lat ionships w ith m any 

g lobal household  app liance m anufac turers. 

Excellent  at  custom er int im acy, it  stays 

connec ted  to custom ers w ith local technical f ie ld  

exper t s and  inc ludes corrosion test ing  and  

laboratory capab ilit ies for f luid  analysis in it s 

of fering . 

With inc reased  p ressures and  challenges, 

m anufac turers should  not  ignore w hat  benef it s a 

good  supp lier can b ring  to t heir business. With 

Quaker Houghton, t hey w ill have access to 

solut ions and  exper t ise t hat  w ill ensure inc reased  

p roduc t ivit y, reduced  w aste and  cost  savings. 

To f ind  out  how  Quaker Houghton can suppor t  

your p roduc t ion p rocess, visit  

w w w .quakerhoughton.com  and  request  a site 

aud it .

In total, Quaker Houghton?s services have helped  

to e lim inate over 47,000  m et ric  tons of  w aste 

since 2022, inc lud ing  26,000  m et ric  tons in 2023 

alone. This total f igure ensures that  t he com pany 

is alm ost  halfw ay (47%) tow ards it s t arget  to  

e lim inate 100 ,000  m et ric  tons of  w aste at  QH 

FLUIDCARE®  par tner locat ions by 2030 . 

It  is all par t  of  it s ow n sustainab ilit y st rategy, See 

Beyond , w hich serves as a dem onst rat ion of  

Quaker Houghton?s ow n environm ental 

com m itm ent  and  is aligned  w ith it s custom ers? 

goals. 
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